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As UniFirst takes these important steps, we acknowledge the
significant work ahead and remain dedicated to creating a positive
impact across our footprint.

This report focuses on our efforts to promote sustainability within

a circular economy model; effectively working to mitigate our
environmental footprint while seeking to provide cost-effective
solutions for our customers. We remain committed to community
engagement through philanthropic efforts and partnerships that
contribute to the growth of the regions we serve. Finally, employee
empowerment is central to our strategy and we believe investing in
the development and well-being of our Team Partners will translate
into exceptional customer service.

Our ESG strategy, guided by formal assessments and stakeholder
feedback, sets goals for inclusion and diversity, energy management,
waste reduction, and safety. We recognize that we are at the
beginning of our ongoing journey toward greater sustainability

and community impact, reaffirming our commitment to creating
long-term value for all stakeholders. We invite you to explore the
detailed sections that follow, as we move forward on this journey to
responsible leadership in our industry.

UniFirst UniFirst ESG Report 2024
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As we enter our ninth decade of service, UniFirst continues to
uphold its core mission:

5P TFSWF UIF QFPQMF XIP EPRMB JIEGB BJ XFNS
TVDDFFE BOE EFMIJWFS GPS XIBU HIWFT UIFJJ

Our mission is the heart of how we serve our customers and our
Team Partners, while making positive impacts on the communities
where we live and work. As we release our new ESG report at

the close of our fiscal year, | am proud to share how our mission is
deeply woven into our ESG priorities and strategies.

The past year reaffirmed our commitment to sustainability and
responsible business practices. Over the past year we actively
engaged our customers and Team Partners to survey the ESG
aspects most important to them. This initiative, along with our
collaboration with an Environment, Health, Safety and Sustainability
(EHS&S) consulting firm on a double materiality assessment,

has enabled us to refine our ESG strategy. We organized our

focus around four key pillars. Each of these pillars is rooted in our
mission and reflected in our passion for enhancing the lives of our

customers, Team Partners, and the communities we serve. AUFWFO 4J0
1SFTJEFOU
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Our Team Partners

are vital to delivering
exceptional customer
service. By investing

in our workforce,

our goal is for their
success to translate

into exceptional service.
We've expanded

our online Learning
Center to support

their professional
development, providing
essential tools for career
advancement. This
commitment to growth
not only enhances
service quality but also
highlights our dedication

to valuing and retaining

our most important
asset—our people.

UniFirst
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Our philanthropic
efforts align with our
core values. Over the
past year, we have
made significant
donations to numerous
non-profit organizations
across North America,
positively impacting
local communities.
Our Team Partners
and customers play
a vital role in these
efforts, supporting
charities that resonate
personally with

them and reinforcing

our dedication to
meaningful community
involvement.
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Our business model
seeks to enable a
circular economy

by reducing our
environmental impact
through initiatives like
reduce, reuse, and
recycle, helping our
customers achieve their
ESG goals. Reinforcing
our dedication to
sustainable growth and
operational excellence,
we are thrilled to
welcome Kelly Rooney
as our new Chief
Operating Officer. She
will be instrumental

in driving strategy to
help us always deliver
for our customers and
Team Partners.
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We continue to invest
in energy- efficient
technologies and
alternative energy sources
across our service
facilities, this is central
to our efforts in lowering
our carbon footprint.
Our state-of-the-art
equipment, including
advanced water
recycling systems and
low-energy consumption
machinery, reduces the
environmental impact of
our business and delivers
tangible benefits for our
customers, including
improved service,
innovative products, and

cost savings.

As we advance our efforts, | am excited to see the
strong commitment from our Team Partners as we
continue this journey towards greater sustainability
and impact. Our resolve is strengthened as we see
our efforts directly benefiting our customers every
day, helping them operate safely, productively,

and professionally. We are committed to creating
long-term stakeholder value for the greater good
and for future generations. Your support and
collaboration inspire us to succeed as a sustainable,
customer-focused organization.

*BN HSBUFGVM UP PVS DVTUPNFST 5FBN
BMM TUBLFIPMEFST GPS FOHBHJOH XJUI L
CFJOH BO JOUFHSBM QBSU PG PVS KPVSC

Your support and collaboration enable us to always deliver
on our ESG commitments, and we truly appreciate your
continued involvement in our shared efforts.

e A

45&7 &1 4*/5304

President & CEO
UniFirst Corporation

UniFirst ESG Report 2024



"CPVU 60J'JSTU

$0.1"/: )*4503:

Founded in 1936, UniFirst (NYSE: UNF) began as a fledgling
industrial laundry operation conducting business out of a
converted horse barn in Dorchester, MA. Our founder, Aldo
Croatti, prioritized essential services by offering heavy soill
garment cleaning paired with exceptional customer service to
meet the needs of local workers. From these humble beginnings,
UniFirst has evolved into a North American leader in the uniform
and workwear solutions industry. Throughout our growth, we
continue to focus on serving our customers with a managed
rental service model, which promotes a circular economy through
garment rental and reuse. This approach extends the life of the
garments and reduces water, energy, and detergent consumption,
delivering cost-effective and high-quality solutions for our

customers, the environment, and the community.

Our comprehensive resources now include facility service
solutions, offering a range of products and services to help
customers clean and maintain their workplaces. We manufacture
our own line of mats, mops, and towels and provide professional
laundry service, which includes consistent pick-up and delivery of
hygienically clean products weekly. Choosing our reusable options
contributes to our customers’ sustainability efforts by reducing

UniFirst

waste, water, and energy usage. We also offer restroom solutions
such as paper, soaps and sanitizers, and air fresheners, as well as
cleaning solutions and disinfectants. We manage our customers’
inventory so they will always have what they need, saving time,
money, and the frustrations of managing their own programs.

UniFirst also provides first aid solutions, which encompass
products, training, and safety services tailored to diverse
customer requirements. We have expanded our uniform and
workwear programs to feature branded clothing from leading
brands and our own collection of garments manufactured in
company-owned ISO 9001 manufacturing facilities. Alongside
our subsidiaries, UniTech and UniClean, we manage specialized
garments for cleanroom and nuclear industries, ensuring each
service is customized with our customers’ unique needs in mind.

Today, with over 290 service locations, 16,000-plus Team
Partners, three ISO 9001-certified manufacturing facilities, and
two distribution centers, UniFirst serves more than two million
workers across 300,000 customer sites. Our steady growth is a
testament to our unwavering commitment to enhancing customer
satisfaction and promoting sustainability.
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WHO WE ARE

At UniFirst, service is the cornerstone of our mission:

L]
To serve the people who do the hard work. Helping them

succeed and deliver for what gives their lives meaning.

This mission is deeply woven into our company culture and
extends to our customers, Team Partners, and the diverse

communities we serve.

We believe our service culture sets us apart in the industry,
providing a competitive edge and defining our company identity.
We pride ourselves on supporting one another and treating
everyone with dignity and respect, just as we do with our
customers and communities.

At the core of our culture at UniFirst, we focus on our ability to
Always Deliver. This means that shift after shift, day after day,
and night after night, we get the job done for our customers, our
Team Partners, our communities, and our families.

Through this unwavering dedication, UniFirst continues to lead with
integrity, reliability, and a commitment to service that earns trust
and fosters lasting relationships with those we serve.

UniFirst

To be universally recognized

VISION as the top service provider
in the industry.

ALWAYS LOOK AHEAD

Customer focus
CORE VALUES Respect for others
Commitment to quality

Integrity A service culture
LEADERSHIP The drive to achieve Strategic agilit
PRINCIPLES gicagity:

Support for others An enterprise mindset

To serve the people who do the hard work.
MISSION Helping them succeed and deliver
for what gives their lives meaning.

ALWAYS BE SERVING

UniFirst ESG Report 2024 10
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FINANCIAL STABILITY 2,600,000 1 mmm Revenue ($000s) 10
At UniFirst, we have demonstrated stable, consistent growth year 2 400.000 - — EPS ($)
over year, a reflection of our commitment to our customers and our
Team Partners. We are also proud to have been financially healthy 2,200,000 -
even as we have continued to expand our operations through both
. _— . 2,000,000 A
organic growth and acquisitions such as Clean Uniform.
1,800,000 A
L]
0,
In 2024, we saw 8.7% growth -con-1pared to 2023 and 1,600,000 -
generated more than $2.4 billion in total revenue.
. : 1,400,000 A
We also continue to see strong cash flows, leading to strong
returns on investments each year for our stakeholders, with our 1,200,000 -
2024 earnings per share (EPS) of $7.77.
1,000,000 A
Each year, we make our most recent Proxy Statement, Annual
Report Form 10-K, quarterly reports Form 10-Q, and other 800,000 A
investor-related materials available on ourinvestors website .
600,000 -
400,000 -
200,000 A
0o A

74 '76 '78 '80 '82 '84 '86 '88 '90 '92 '94 '96 '98 '00 '02 '04 '06 '08 1 0O '12 '14 '16 '18 '20 '22 '24

*FY24 financial data.

6—/% cAPEX $7.77 eps 8.7% GROWTH DEBT-FREE

UniFirSt UniFirst ESG Report 2024 12
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We partner with our customers to deliver more sustainable, quality, Job-Fitt ed Work Clothes® and other garments
which are designed with the wearer’s unique role and safety in mind. From executiv e polos, to standard workwear,
aprons and smocks, lab coats and scrubs, hard hats and protective gear, we provide our customers with a

comprehensive uniform program that uses less resources as compared to home laun dering.

$03& -"6/%3: 01&3"5*0/4

SFOUBM BOE $N& BB dutsklves on supporting
our customers every step of the way, from uniform
program administration, laundering and repairs, to
replacements and garment purchase. This includes

our Uniform Rental Program, Uniform Lease Program,
and our Workforce Uniform Purchases. Our customers
can customize the level of uniform rental and program
management support they need.

%JTUSJCVUJPO PG 4FMG .BOVGBDUVS
1S P E V DW products cover a broad range of customer
and industry requirements; everything from standard
workwear to a comprehensive line of innovative safety
garments that offer flame resistance with CAT 1, 2, 3
protection including high visibility in work environments,
provide healthcare workers with flexible and breathable
scrubs to enhance their mobility and comfort, and provide
executive-style workwear to enhance customers’ own

brand recognition.

UniFirst

'BDJIMJUZ 4FS WJ DHRuifthdr Sdtivering U T
convenience to our customers, we also offer a broad
range of cleaning supplies, restroom, and hygiene
products including towels, wipes, mops, soap, paper, and
sanitizer under our facility services offerings. We provide
environmentally friendly floorcare and restroom/hygiene
service products such as hand towels and toilet tissue,

soaps and hand care products, and odor control systems.

We also manufacture our own mats in the United States

F E(U!BS(.? v%highsa?e?e%tng to industry standards and built
to withstand the busiest of foot traffic while minimizing
moisture, soil, and other debris from tracking into our
customers’ facilities. Our floor mats are 100% PVC-free,
constructed to capture and hold dirt and moisture from
the soles of shoes, and minimize contamination and
soiling of surfaces. These mats are designed to last,
with a 5-year lifespan, and may also help our customers
qualify for Leadership in Energy and Environment Design
(LEED) points.

#3"/%4 8& 0''&3
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BRZZZE WEAVFE

by UniFirst

Comfort First
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by UniFirst

SPOTLITE
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By UniFirst y 4
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*Trademarks belong to their respective owners.
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by UniFirst
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We know that accidents can be preventable through awareness,
training, and proper equipment. Under our First Aid & Safety
offerings, we provide supplies, services, and preventive training
including in-person certifications and online courses. We are an
authorized American Heart Association Training Center, which
allows us to provide Basic Life Support (BLS) courses including
Cardiopulmonary Resuscitation (CPR), automated external
defibrillator (AED), and First Aid certification. We also routinely
check customer site safety equipment, such as Eye Washer
Stations, emergency signage, and AED units, to ensure they are in

working condition.

We also offer programs to monitor and directly stock customer
first aid kits with basic supplies such as adhesive bandages,
over-the-counter medications, hand sanitizer and more. Designed
to meet U.S. Occupational Safety and Health Administration
(OSHA) standards, we offer our customers a comprehensive

line of Personal Protective Equipment (PPE) to meet specific

safety requirements, including face masks, gloves, ear plugs,
eye protection, hard hats, and more. We are proud to help our
customers enhance their safety programs and provide them with
the resources and critical supplies to manage their workplace

needs for any circumstance.

UniFirSt UniFirst ESG Report 2024




UniTech

Services Group

6 O J 5 F Our subsidiary, UniTech, was the first licensed
Radiological Laundry facility in the U.S. Through UniTech, we
provide protective clothing services to nearly 80% of all operating
U.S. commercial power reactors and U.S. Department of Energy
(DOE) nuclear facilities, along with fuel fabrication plants and
private specialty operations. We also help keep our communities
and our customers safe through programs and services that include
monitoring, decontamination, and nuclear and radioactive waste
disposal services.

UniClean

Cleanroom Services

6 O J $ M PBr@ubsidiary, UniClean, focuses on providing our
customers with a full range of specialty garments including:
cleanroom, biosafety, gamma processed, and Arc-rated flame
resistant (FR) cleanroom. All designed to help keep the wearer safe
while also minimizing contamination risk. We also offer the direct
sale of consumable products for the cleanroom environment, such
as tacky mats, bouffant caps, wipers, and more.

UniFirst

UniFirst ESG Report 2024




$6450.&34 4&37&%

We are proud to provide localized support, while offering
expansive coverage to our diverse and growing customer base.
We service more than half of the U.S. Fortune 500 companies,
and offer over 150,000 garment and facility maintenance stock
keeping units (SKUSs) to support their needs. This has enabled
us to outfit more than 2 million workers each day as we support
more than 300,000 customer locations which span the U.S.,
Canada, and Europe.

UniFirst maintains a centralized state-of-the-art distribution
center in Kentucky, a second distribution center in Arkansas,
and three 1SO-9001 certified manufacturing facilities. In-house
manufacturing of proprietary garments and floorcare products
can lower costs for customer rental programs, but also allows
for the creation of custom designed items for image-conscious
companies, affording UniFirst a competitive advantage. The
Company has also invested in a 34,000 sqg. ft. Support Services
Center in San Antonio, TX, designed and built from the ground
up to centralize and improve customer service operations and
to enhance sales support, to better serve UniFirst's growing
customer base throughout North America.

i/P NPSF MBVOEFSJOH VOJiGéhdbtfEr B U
focus my attention on my business and my family.”

/" 3 * Owner, Royal Buddha

UniFirst
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UniFirst founder, Aldo Croatti, envisioned a business that served people who did t he hard work,
focusing on the needs of factory workers and others in demanding occupations. In d oing so, he

built a company that focused on communities and resources before the concept o f ESG was even
defined. His primary focus was on fostering safer and more efficient workplac e practices, while also
enhancing the corporate image of UniFirst’s customers and lowering the envi ronmental impacts on
the local community. Today, we carry forward that commitment through our form ally defined ESG
strategy. UniFirst continues its dedication to serving the hard workers in the h eavy-soil industries

with exceptional customer service. Today, our rental business model plays a crucial role in seeking to
promote a sustainable and circular economy, reflecting our commitment to envi ronmental stewardship.
In doing so, we are guided by the United Nations (UN) Sustainable Development Goals (SDGSs).

&4( "1130"$) "/% ."5&3*"-*5;

As our business has evolved over the past nine decades, so too have the regulatory landscapes and
expectations of our stakeholders. To help us better understand our current ESG position by comparison to
our industry peers and the existing regulatory landscape, we embarked on a journey of self-assessment
and improvement, working with an environmental, health, safety, and sus tainability consulting firm.

In 2023, we recognized that with growing stakeholder expectations and evo lving regulations, we
needed to re-assess our ESG strategy. As a first step, we worked with a consultin g firm to help

us complete a formal double materiality assessment to understand how differen t ESG issues may
influence us financially as well as how our operations may impact people and the planet. With a
better understanding of which topics are the most important to us and to our comm unities, we were
able to identify improvement areas for us to focus our ESG strategies. Our ESG Working Committee
and consulting firm identified four new ESG goals and created an objective roadmap with the aim of
achieving long-term success using 2022 as our baseline year.

*For more details, refer to Appendix E.

UniFirst
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UniFirst
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8BTUF .BOBHFNFO
BOE 4BGFUZ

5P MFBSO NPSF BCPVU
PVS EPVCMF NBUFSJBM
BTTFTTNFOU QMFBTF
"QQFOEJY "
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At UniFirst, our ESG strategy is guided by a simple mindset —

we seek to do right by our customers, our Team Partners, and
the communities in which we live and serve.

5P IFMQ GVSUIFS EFGJOF BOE HVJEF PVS TUS
XF IBWF JEFOUJGJFE GPVS &4( QJMMBST
IFPQMF $PNNVOJUJFT (PWFSOBODF BOE &O

"MEP $SPBUUJ BOE 5Z 1BMPNCFMMB
TUBOEJOH BU UIFO *OUFSTUBUF
60JGPSNT JO

&/ 7*30/.&/15

Our people are our most valuable We respect the communities in which We seek to conduct our operations with We pursue more sustainable

asset, and we are committed to
providing a safe and healthy workplace
for our Team Partners, contractors,
visitors, and the public.

UniFirst

we serve, minimizing our environmental
impact by focusing on sustainability in all
aspects of our operations.

integrity, operating with high moral,
legal and ethical standards as it relates
to our Team Partners, customers,
suppliers, competitors,

and our communities.

and efficient ways of conducting
business, minimizing our impact
on the environment and operating
in compliance with

applicable laws

and regulations.

UniFirst ESG Report 2024



Our foundational pillars serve as the backbone of our strategy,
shaping the way we operate and make decisions. From this 8"45& ."/"(&.&/5

foundati : tour E ls—desi tonly t
oundation, we have set our ESG goals—designed not only to 3FEVDF FOFSHZ JOUFOTJUE *ODSFBTF BNPVOU PG XBTUF EJWFSUFE

GSPN MBOEGJMMT DPNQBOZXJEF
Improving non-hazardous waste

reflect our core values but also to drive meaningful progress. These - . .
Aligning with environmental

oals embody our vision, translating our strategy into actionable L. . . .
g y g 9y goals and achieving financial benefits

steps that pave the way for a sustainable future.

through enhanced efficiency. This management across all waste

involves adopting renewables, streams by boosting data quality,

"T XF NPWF GPSXBSE XJUI PVS &4( TUSBUFHZ

boosting operational leveraging operational

\ . . .
PVS FGGPSUT PO GPVS HPBMT &OFSHZ .BOB engagement, and circularity, and expanding
.BOBHFNFOU *ODMVTJPO %JWFSTJUZ BOE increasing Team existing initiatives.
Partner training.
By improving our energy and waste management efforts, we &4 (

are aiming to reduce UniFirst’s own environmental impacts and
also helping our customers lower theirs as well. We continue to

(0"-4
*/$-64*0/

%*7&34%5: Q (]
O J
*ODSFBTF EJWFS™NDZ .

4"'&5:

5BSHFU [FSP TFSJPVT
JOKVSJFT PO BO BOOVBM

focus on improving our overall energy efficiency and are seeking
additional renewable energy sources. We are also identifying
ways in which we can capitalize on the embedded circularity of

our operations, diverting materials from landfills by recovering
and recycling materials where possible. We are also committed
to improving the representation of underrepresented groups in
management. To achieve this, we are enhancing the training
available to our Team Partners as we support their goals for
both personal and professional development. Our renewed
focus on enhancing our safety culture and training, highlights our
commitment to maintaining a safe workplace.

UniFirst

JO NBOBHFNFOU SPMFT
Improving representation

CBTJT BOE TBGFUZ
USBJOJOH DPEQaMdiiOD F

of underrepresented groups in
management at both the corporate
and plant levels, primarily by utilizing
existing data and initiatives such as
enhancing training available

to Team Partners.

driver safety programs to include
telematics and additional Route

Service Representative (RSR) training.

Enhancing facility safety with a renewed
focus on roof safety, confined space
entry, and workplace ergonomics.

UniFirst ESG Report 2024
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To help drive our ESG strategy, we have established a structure that will help id entify,
prioritize, and secure the resources necessary to drive our ESG strategy. Thiough this structure,
we are also able to leverage feedback from our Team Partners to help us further enhance our

ESG strategy from the bottom up.

#PBSE PG %JSFDUPST

v

l

60J'JSTU
OXFOTCPSP ,FOUVDLZ

#0"3% &4( $0..*558&&

The ESG Committee of the Board of
Directors is currently composed of four
directors. It is tasked with providing
oversight of the Company’s ESG
strategies, policies, and initiatives.

UniFirst

Composed of UniFirst leaders and
representatives from across various roles
and backgrounds, such as human resources,
operations, finance, safety and risk, supply
chain, environmental, legal, and marketing.
Their insight and leadership is leveraged to
help tailor our strategy to UniFirst and align
with industry standards, best practices, and
regulatory requirements. This Committee
generally meets on a quarterly basis to establish
and review key performance indicators and
provides updates to the Board ESG Committee.

To further assist our ESG Working
Committee, we are working with our
operations teams and subject matter experts
who are tasked with driving progress on
specific topics and issues that may require
additional subject matter expertise, such as
environmental or regulatory compliance.

5&". 1"35/&34

Lastly, while the ESG Working
Committee is tasked with seeking to
drive our ESG goals, we rely on our
Team Partners as individuals to help
champion our initiatives, promoting

sustainability and responsible

business practices every day.

UniFirst ESG Report 2024
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60J'JSTU PXFT JUT TVDDFTT UP JUT 5FBN
1BSUOFST &BDI JOEJWJEVBM CSJOHT VOJRVF
WBMVF NBLJOH VT TUSPOHFS UPHFUIFS 8F
DFMFCSBUF FBDI PUIFS T EJGGFSFODFT USFBUJOH
FBDI PUIFS XJUIlI EJHOJUZ BOE SFTQFDU
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Our founder, Aldo Croatti, believed in continued personal

growth, embraced new ideas, and allowed curiosity to guide

him. He accepted individuals for who they were, respected their
differences, and sought to unite people. We continue to honor his
legacy through our mission and Core Values: Customer Focus,
Respect for Others, and Commitment to Quality.

51FTF WBMVFT BSF SFGMFDUFE EBJMZ JO U
XF QSPWJEF UP PVS DVTUPNFST 5FBN 1BSL
DPNNVOJUJFT XF TFSWF

We believe that every Team Partner at UniFirst is responsible
for and capable of exemplifying the principles of being a leader.
Our six Leadership Principles form the foundation of effective
leadership, providing a compass toward success.

By embodying these Leadership Principles and our core values,
we continue to build a stronger, more unified UniFirst that
supports and empowers every Team Partner while impacting the
communities we serve.

UniFirst

UniFirst ESG Report 2024
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To commemorate our service culture, UniFirst continues to host
our annual Founder’s Day celebration—a tradition since 2001 that
honors the life and legacy of our founder Aldo Croatti.

During these companywide events we honor our Team Partners
who have excelled in their roles. Each UniFirst location names an
Employee of the Year (EQY), who receives an award, a recognition
gift, and an additional paid day off—acknowledging their
embodiment of our core values and their contribution to service

excellence across the organization.

At our 2023 celebrations, we also recognized our customers
throughout North America for their loyalty to UniFirst. For example,

in Wilmington, Massachusetts, we honored Savings4Members
with the Customer Legacy Spotlight award, highlighting their
steadfast loyalty and alignment with UniFirst's core values.

In 2024, Founder’s Day honored our Team Partners’ dedication to
serving our customers. We featured videos that showcased how
they always deliver exceptional service.

Additionally, this annual event also serves as a platform to
announce the winners of our higher-education scholarships,
in honor of Aldo Croatti and Ronald D. Croatti, reinforcing our

commitment to education and community growth.

TVDDFTT TJODF EBZ POF w

$:/5)*" $30"55*
Board Member, Special Consultant and Advisor to the CEO and Senior Leadeship Team

Daughter of UniFirst founder Aldo Croatti

I1"U UIF IFBSU PG PVS DPNQBOZ FYJTUT B EFFQ BQQSFDJBUJPO GPS $VTUPNFS -FHBDZ 4¢

"XBSE XJOO

IBSEXPSLJOH QFPQMF% CPUI DVTUPNFST BOE FNQMPZFFT BMJLF 4BWJOHT .FRCE
S5IFTF EFEJDBUFE XPSLFST IBWF CFFO UIF E$IWIOH GPSDF CFIJOE PVS

UniFirst
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FUSJDT

The metrics below represent our U.S., Canada, Latin America, and
European countries. We are proud to see that our Team Partners
have an average tenure of nearly 6 years, with nearly 18% of our
employees having been with UniFirst for more than 10 years and
approximately 6% having been with us for more than 20 years.

As our company continues to grow, we are encouraged to see that
our Team Partners not only welcome new colleagues, but they
are choosing to stay and grow with UniFirst. To us, it reflects our
commitment to supporting one another every day.

i60J'JSTU TFSWJDF JT FGGJDJFOU BOE
RV B M Re&tdmmendation of UniFirst comes easily. From
the sales representatives to the account managers, all

aspects of this organization are conducted in a professional

and ethical manner.”

$-*/5 1 0 3 5RuBhasing Supervisor, City of St. Augustine

UniFirst

5&".

1"35/&3 #:

B Male
Female
B Other

"7&3"(& .
5&/63& .

&" 34

5

-"5x/
"L&3*S$! &6301&

B <30
30-50
M >50

thetd
AR AR

B White 46.5% Multi 2.5%

M Hispanic 29% M Not Identified 1.5%
Black 15.5% M American Indian .5%

M Asian 4% M Pacific Islander .5%
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At UniFirst, we value diversity, understanding
that it enriches our organization with unique
skills, perspectives, ideas, and creativity.

To help foster a culture of inclusion, we are
committed to removing or minimizing as many
barriers as possible for our Team Partners

to succeed. We employ various methods

to promote inclusion and diversity, such

as providing reasonable accommodation, with the knowledge, skills, and resources to
promoting ongoing training and education, lead with confidence. This commitment is a
and practicing affirmative action across our testament to how much we value and believe
recruitment, advancement, and development in the potential of our Team Partners.

programs. We strive for our leadership teams

W ly offer English f ki f Oth
to reflect the diversity within our workforce, e proudly offer English for Speakers of Other

and we are making significant investments in

. UniFirst locations throughout North America.
our Team Partners to ensure they are equipped

Languages (ESOL) courses as needed at various *ODMVTJIJPO 4QPUMJHIU

We are honored to employ
transitioning military veterans. We
appreciate their experience with
teamwork, critical thinking skills, and

i* USVMZ BQQSFDJBUF UIF PQQPSUVOJUZ UP UBLF Ul
60J'JSTU BT JU IBT CFFO JODSFEJCMZ IFMQGVM JO
MFBSOJOH UIF MBOHVBHF JUTFMG JT JNQPSUBOU *
CJHHFTU DIBMMFOHF JT VOEFSTUBOEJOH UIF EJGGF
DVMUVSF BOE FWFSZEBZ DPNNVOJDBUJPO 51JT DMK
oOpPU POMZ UIF MBOHVBHF CVU BMTP UIF OVBODFT P(
UIF 6 4 XIJDI IBT CFFO JOWBMVBCMF GPS NZ PWFSH

3": 3"/

Team Partner

dedication to integrity, as these align
closely with our company culture

IF & OH M Jand vBluesBMe TgveTwark&i itV J E F E

NPSF xBZ T UPEES BEEI ¥IFR
such as RecruitMilitary and Hire

W F D P N FrddoBs Isia B bhaké burldakdal U IF
SFODFT 9reerynisgppdpesHrainingz M F T
TT IBT | %n@ramé SEUChNa'S:“M(i)S(é)I’]CG tiHoné UF
f an B%s" training for recrl\J/iYing
EBJMZ bhdHKoikg Bl mEnBdés\AheE ST B U J
MM HS P YRS B EURPPINFoOU w
Team Partners, including managers,
are protected U.S. military veterans.

UniFirst
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UniFirst is also continuing

its dedication to increasing x/$-64%0/

diversity in leadership roles % *7&34

such as corporate directors, (0"-

corporate and regional vice *ODSFEBT

presidents, and branch and EJWFSTJUZ JO

general managers. As part of NBOBHFNFOU SPNFT

our ESG strategy, we intend to

increase the representation of
diverse individuals in our management roles.

"T QBSU PG PVS JODMVTJPO BOE EJWFSTJUZ HPBM XF DPOUJOVF
UP TVQQPSU XPNFO BU 60J'JSTU UISPVHI PVS -FBO JO $JSDMFT
BGGJOJUZ HSPVQ *O PVS %JWFSTJUZ BOE *ODMVTJPO UFBN
IPTUFE B QBOFM EJTDVTTJPO FOUJUMFE i5IF 'VMM $JSDMF "
%JTDVTTIJPO PO 8PNFO JO -FBEFSTIJQ w

This panel focused on the importance of gender diversity
and fostering of an inclusive environment which values the
contributions and advancement of women.

We also remain an active member in Women in Trucking,

encouraging employment, fair compensation, and inclusive corporate

cultures which encourage and support women'’s professional
development and advancement.

UniFirst
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#FTU -BSHF
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'FBUVSFE RB7$%4
IJU SFBMJUZ TIPX
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BARRON'S

UniFirst

3BOLFE CZ #BSSPO T
BT POF PG UIF

PTU
4VTUBJOBCMF
6 4 $PNQBOJFTw

3BOLFE CZ (MBTTEPPS
BT POF PG UIF

i #FTU i
SPNQBOJFT
GPS $BSFFS
0QQPSUVOJUJFTwW

3BOLFE CZ 4FMMJOH
1PXFS BT POF PG UIF

HFTU
SPNQBOJFT L
4FMM 'PSw
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For us, there is no substitute for a knowledgeable team. We believe
strongly in the investment of our Team Partners and are dedicated
to the development of our workforce, helping them unlock their full
potential. Over the course of the past two years, our teams have
specifically focused on the following areas:

&1)"I$&%| &.1-0:&8&
* 7"5 *

&% &34)13085) S

4,%--4 3&5&/5*0l/ ’ '

53"*/*/( 130(3".4
Enhance Your Emotional Intelligence

Delegation 101 Improving Workplace Communication
Delivering Performance Feedback Introduction to Attention Management
Different Minds, Shared Success: Embracing Neurodiversity Next Level Leadership

Overview of On-the-Job Training (OJT)
Overview of The Learning Center
Understanding and Building Positive Team Culture

UniFirst Best Practices for Leading a Hybrid Team

Unlock Your Leadership Potential:
Developing the Skills for Success

Develop Yourself

Lead Across the Organization

UniFirst

UniFirst ESG Report 2024
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In response to Team Partner feedback; we
launched our redesigned “Learning Center” in
April 2023. This new digital learning management
system expanded access to our on-demand
training programs to more than 12,000 courses
which are also available in multiple languages.
In addition, this new tool allows for self-directed
learning pathways allowing those that wish

to go above and beyond to do so at their own
pace. Since the relaunch, more than 429,000
mandatory trainings have been completed, with
another 27,600 self-directed learnings (mostly
voluntary) completed.

Through The Learning Center, our Team Partners
have attended courses such as “Different Minds,
Shared Success: Embracing Neurodiversity,”
“Microsoft Teams in 30 Minutes,” and
“Understanding and Building a Positive Team
Culture.” Favorable Team Partner feedback
guides our continued evolution of The Learning
Center as we seek to further enable access to
meaningful content, convenient and easy access,
and flexible scheduling to meet diverse needs.

UniFirst

1" (&.&15
%&7&-01.&/5 130(3".4

We provide comprehensive leadership
development programs designed to equip our
leaders with the tools necessary to strengthen
their current skills and provide opportunities

to learn new skills needed for the future. As
part of our refresh, we implemented three

new programs and fine-tuned our UniFirst
Management Institute (UMI). These programs
focus on equipping leaders at all levels with the
skills they need to successfully lead our Team
Partners to always deliver for our customers.
Each tier of training focuses on the specific
needs of those leaders. For example, our UMI
program is designed to prepare frontline leaders
to become general managers with a robust
classroom and experiential framework.
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BOE #FOFGJUT

We believe our people are UniFirst’s biggest differentiator and
critical to our overall success. As a result, we place an immense
value on the holistic welfare of each of our Team Partners through
our well-being program, which addresses positive mental health
and fosters a thriving workplace environment. To demonstrate

our commitment to our Team Partners and their families, we

have created our benefits package that supports their financial,
emotional, mental, and physical well-being. In doing so, we believe
the benefit of attracting new hires and retaining our valued Team

Partners as we continue to grow our organization.

FTT

&.1-0:&& #&/&"'*54
4UBOEBSE

Health and
Prescription Insurance

Dental Insurance
Vision Insurance

Short- and Long-term
Disability Insurance

Paid Parental Leave

Employee Assistance
Program (EAP)

Paid Time Off
Employee Discounts

401(k) with
Company-Match

Employee Discounts

OQUJPOBM
Employee Life Insurance

Spouse and Child Life
Insurance

Identity Theft Protection
Pet Insurance

Legal Insurance
Accident Insurance

Critical lliness

Hospital Indemnity

Auto and Homeowner
Insurance

Tuition Reimbursement
GED Prep

English as a Second
Language/English for
Speakers of Other
Languages
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As part of our basic health benefits package, we offer our Team

Partners multiple options for Medical, Dental, and Vision insurance

programs so they can find the best plan for their needs.

8F IBWF JNQMFNFOUFE B DPNQBOZXJEF i8PSL GPS 8FMMOFTTw
QSPHSBN UIBU QSPNPUFT PO TJUF FWFOUT BU QBSUJDJQBUJOH

60J'JSTU MPDBUJPOT PGGFSJOH

% &/5"- &9".4
$-&"/*1(4 LO#HY-&
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&:& &9".4 -6 $-*/*%4

In addition to these benefits, we provide prescription coverage,
paid life insurance, short-term disability, and more. To encourage
preventive care, we provide paid time off to attend annual
doctor’s visits.

We offer many optional benefits, such as identity theft protection,
accident and critical illness insurance, auto and homeowner
insurance, pet insurance, and more. These programs are available
to full-time employees within 90 days of hire. Reflecting our
commitment to our Team Partners and their families, we also
extended coverage to their immediate families and/or partners in
compliance with applicable laws and regulations.

UniFirst

i* IBE B RVJDL BOE UIPSPVHI FZF FYBN QJDLFE*IF;)\/&L_J_&QF/X*J;LMOBTT
EJEO U FWFO IBWF UP MFBWF UIF PGGJDF *U »X®Fa® |[VHF UJNF

FT
FBWI
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Our online wellness platform incentivizes our Team Partners and their families to participate in positive,
health-related activities such as health risk assessments and biometric screenings. The platform
provides access to health coaches, smoking cessation programs, and weight loss support. For parents,
we offer parental leave benefits, supporting mothers and fathers during t he birth or adoption of a child
and allowing them time to adjust and acclimate to their growing family.

Our Employee Assistance Program (EAP) further supports our Team Partness and their households
with additional care when needed. For example, each employee can attend five counseling sessions
annually through the EAP.

UniFirst

SFMMOFTT 4QPUMJHIU
Our Owensboro, Kentucky, location opened an on-site clinic for our employe es. The

clinic allows the more than 500 Team Partners direct access to a range of preventative
healthcare services such as annual physicals, wellness screenings, basic lab work and
prescriptions. The clinic also provides wellness coaches as part of our comprehensive
initiative to increase Team Partners’ focus on prevention and wellness.

In addition, the Owensboro campus has a fresh produce market to provide access to f resh
fruits and vegetables, and a walking/running track.

i51JT JT BO JOWFTUNFOU
1BSUOFST 0O0VS JODFOUJ
IBWF B IFBMUIJFS BOE IB
XPSLGPSDF XIP DBO BDD
DBSF UIF XBZ JU T TVQQH
BU UIF QSFWFOUJWF MFW

,&33: #"*-&:
Strategic HR Business Partner
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D QJF
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At UniFirst, we are committed to supporting

#&1&'*54

our Team Partners through competitive
compensation and benefits. Our Company-
sponsored 401(k) program with Company match
is designed to help our Team Partners live a

full and productive life while simultaneously
preparing for retirement. In addition to a generous
401(k) match, UniFirst offers an annual Profit
Sharing Contribution to align the Company’s
success with Team Partners’ contributions.

UniFirst

To further assist in financial wellness, we
provide access to educational offerings
related to financial coaching and planning. As
part of our competitive benefits package, we
provide paid holidays, vacation days, and sick
days, encouraging our Team Partners to take
time off throughout the year to rest and reset.

&.1-0:&& 56*5*0/ 130(3".

We value education and recognize the
importance of encouraging tomorrow’s leaders.
We also acknowledge the financial burden that
academic pursuits can place on an individual and
their family. In addition to our two established
scholarship programs, to help our Team Partners
develop their professional skills and expand

their educational foundations, we offer tuition
reimbursement to support their continued
academic pursuits. We are proud that UniFirst
has provided several million dollars of educational
assistance to our Team Partners across the U.S.
and Canada in recent years.

Designed to encourage full-time Team Partners
who wish to further their education and progress
in their job knowledge, UniFirst provides partial
reimbursement for tuition and books upon
successful completion of job-related courses in a
bachelor’s or master’s degree program.

In addition, the Company has now expanded

its tuition aid to include Team Partners who are
pursuing their GEDs. We also offer support for
language classes, such as English to Speakers of
Other Languages (ESOL).

UniFirst ESG Report 2024
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As part of our UniFirst Safety Vision, we are committed to creating, fostering, an d consistently
promoting safe environments for our Team Partners at work, at home, and at our customer s’ facilities.

)&"-5) "%

4"'&5: 10-*$*&4
-FBE 4UBOEBSE

'BUJHVF .BOBHFNFOU
-PDLPVU 5BHPVU

. 'JSTU "JE
TCFTUPT 1SPHSBN 1FSTPOBM 1SPUFDUJWF

“MPPECPSOF 1BUIPHEBPBSE $SPNNVOJIDBUJRRVIQNFOU

$BENJVN 1SPHSBN JFBSJOH $POTFSWBUIPRFSFE *OEVTUSJBM

5SVDLT
$POGJOFE 4QBDFT J)FBU *MMOFTT 1SFWFOUJPO
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$POUSBDUPS $PNQMJBODF
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UniFirst has frequently been honored for its commitment to
excellence in safety.

| 45*%565%/( "/
The facility also participates in OSHA's Voluntary Partnership

Program (VPP) and has become one of only 20 sites in Kentucky & N F S
to earn VPP certification. Exemplary safety achievements 3 I: T Q
include establishing an on-site wellness clinic, conducting

monthly safety audits, carrying out comprehensive safety 5 F B
reviews for each job function, instituting an emergency response

team, and integrating daily safety activities during shift kickoffs,

including stretching exercises.

These awards recognize UniFirst’s unwavering commitment to
promoting and maintaining high safety standards. They further
reflect on our comprehensive safety programs, including our
training initiatives and risk management strategies. While we
are proud of our safety awards and accolades, we know there is
always room for improvement.

UniFirst
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Our Health and Safety program is led by our Corporate Safety
team. In early 2024, we began work with Marsh, one of the
world’s largest risk and insurance firms, to help us evaluate
our safety culture with the aim of further strengthening our

commitment to safety.

As a result of this work, we 4"'&5:

have established two safety (0"-4

goals: zero serious injuries ‘FSP TFESJLAN

on an annual basis and 100% JOKVSJFT PO BO

safety training compliance. BOOVBM CBTJT

TBGFUZ

To further drive the safety
USBJOJOH DPNQ

performance at our locations,

we have established Safety
Committees at each of our facilities, with representatives from
various operational functions. These Safety Committees seek to
ensure that incidents are reviewed promptly by our locations,
share initiatives and direction from Corporate, and participate

in ongoing education.

In addition to our Safety Committees, we have Safety Ambassadors
who serve as liaisons between our locations and our Corporate
Safety team. They educate and mentor our Team Partners on safety
matters, and build strong relationships that promote a positive

safety culture. They are critical in helping assess key performance
indicators and guiding our locations toward a culture of safety as they
strive for one of our Annual Safety Awards.

UniFirst

Under our Safety Awards program, our locations are eligible for gold,
silver, and bronze level awards that recognize work safety efforts and
accomplishments. The Corporate Safety team annually reviews all
locations’ performances against established safety criteria. In order
to determine which level of awards have been earned. Last year was
an impressive year for achievements in safety, with a record number
of locations being awarded gold, silver, and bronze safety awards.
Our safety initiatives also encourage individual locations to build
strong relationships with outside emergency agencies, such as fire
departments and public safety departments, through regular drills
and community education opportunities.

R BV&eU@\IEo maintain a company safety program entitled “Partners

in Safety”. The intent of the program is to engage both
management and operational staff in UniFirst’s culture of safety
through a quarterly award incentive program focusing on positive
reinforcement for exhibiting safe work behaviors and achieving
measurable safety goals. Our locations are also encouraged to
recognize individuals on the spot when an outstanding safety
commitment is displayed by a Team Partner and identified as
exemplary behavior for others to follow.

Each of our Team Partners plays a role in their safety and the
safety of those around them. Participation in our ongoing safety
efforts is critical and we expect our Team Partners to speak up if
they encounter any unsafe or potentially unsafe working condition,
notifying their managers immediately or, if needed, they can raise
concerns anonymously through our third-party EthicsFirst Hotline.

UniFirst ESG Report 2024



"$*-*5: "6%*54

We regularly conduct and document comprehensive Level 3 safety
audits and procedures to help ensure all of our facilities meet or
exceed OSHA requirements. Built into these audits is the ability

to electronically provide feedback and updates as locations work
to correct any potential issues identified by the safety auditor.

In addition, UniFirst conducts maintenance and infrared audits.
Maintenance audits examine equipment such as boilers, hot water
systems, water softeners, air compressors, and heat reclaimers.
These audits identify any maintenance or operational issues that

UniFirst

need to be addressed by the plant's maintenance team to keep the
equipment operating efficiently and safely for a long period of time.
Infrared audits are also used to identify problems with equipment.
Using an infrared camera to photograph equipment, we're able

to identify temperature differences, helping to find things like an
electrical circuit breaker that is overheating or a piece of the steam
distribution system that is blocked. These audits are crucial in our
efforts to identify hotspots that can lead to accidents and rectify
issues before anyone’s safety is compromised.

4BGFUZ 4QPUMJHIU

04)" T 7PMVOUBSZ 1BSUOFSTIJQ 1SPHSBN

For the third straight year, our Owensboro, Kentucky, location has
been recognized by the Kentucky Education and Labor Cabinet for
achieving a significant safety milestone of more than 1,160,000
man-hours worked without a lost time incident. With more than
500 employees at our distribution and fulfillment center, this
reflects the time, attention, and effort that our Team Partners and
leadership have put into ensuring safety for everyone.

This particular location has been at the forefront of UniFirst’s safety
initiatives, including the creation of their on-site wellness center ;
mandatory safety training for Team Partners; monthly safety audits;
comprehensive safety reviews of each job function; Emergency

$3*5*$"- */$*%&/5 ."/"(&.&I5

We have an established Critical Incident Management (CIM)
Team with representatives from our Risk, Safety, HR, and Legal
teams. In the event of an emergency situation, the CIM Team

is responsible for engaging with our local site management and
enacting an emergency plan. This process is developed to help
ensure appropriate actions are carried out, while further minimizing
risks and impacts.

711

Response Team trained

in emergency response

procedures; daily safety

topics at shift kickoffs that

includes stretching; and

participation in OSHA's Voluntary Partnership Program (VPP).

In addition to receiving the Governor’s Health and Safety Award,
Owensboro was one of only 20 sites in the state of Kentucky to
have achieved OSHA's VPP Star certification, a status given to
businesses who meet rigorous safety requirements.

UniFirst ESG Report 2024
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We seek to continuously train our Team Partners 53*3
throughout the year so they can readily identify
hazards, prevent injuries, and operate in a safe
manner. Our training efforts cover a range

of topics from general compliance such as
“Workplace Hazardous Materials Information
System” to more job-specific training such as
“Hot Work Certification Training.” At the end of
FY24, we achieved a mandatory training rate of
97.3%, representing more than 25,000

hours recorded.

Our Health and Safety program monitors a
number of safety-related metrics” to help inform
our safety strategies and initiatives. In 2023, our
Total Recordable Incident Rate (TRIR) has been
reduced by 9% compared to 2022, and our Days
Away, Restricted, or Transfer (DART) rate has
also fallen by 13%.

% "

*Data excludes subsidiaries in Canada, Europe, and Latin America.
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As we deliver goods and services to more than 300,000
business locations each and every day, our drivers are the face
of our organization. They represent us when interacting with
our customers and our community at large, therefore they must
always be demonstrating our core values and our mission.

Our Fleet Program has a four prong focus: maintenance,
compliance, procurement, and driver safety. Our dedicated Fleet
Team strives to ensure that our fleet vehicles are road ready
and that our Team Partners are fully trained to manage the day
ahead. As part of their training, all of our drivers need to meet
specific requirements including passing appropriate background
checks and completing a driver certification program that includes
customer interaction training, defensive driving, and road tests.
Our drivers are then re-evaluated on a quarterly basis and
undergo annual road tests to ensure they remain in compliance
with UniFirst, state, and federal requirements.

i8F WF CFFO WFSZ IBQQZ XJUIl UIF TFSW
6 O J'J ltHelivery driver takes the extra steps to make

sure that we are happy and things are running smoothly.”

(*//: -"8-& 4 40ffice Manager, Adams & Fogg Oil Equipment Co.

UniFirst

In addition to our companywide safety goals, our Fleet Department
has implemented specific fleet safety goals. These goals are to meet
or exceed all regulatory requirements concerning driver safety and
qualifications; to recruit Team Partners who share UniFirst’s values
and goals of operating in a safe, legal, and professional manner;
and to employ staff members who can provide the highest level

of customer service and satisfaction to achieve our goal of earning
“Customers for Life.”

To further build out our Fleet Safety Program, we are incorporating
new telematics and dashcams to help us improve our driving habits,
updating our training programs including the use of The Learning
Center to track training, and exploring route efficiency opportunit ies.
Inside our vehicles, we have installed a number of safety features
such as skid plates on walkways and safety rails. Depending on the
vehicle type, we also include lift gates and built-in ramps with hoists
to aid our drivers during loading and unloading. Finally, we designed
our ergonomic cockpits with our driver’s safety and comfort in mind,
while also improving their safety and productivity.
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Reflective of our founder’s dedication, our company is built with a service-fi rst mentality as we seek
to help one another succeed and believe that every individual has the potential to be a force for good.
Our genuine care for one another as individuals translates to our promise to Always Deliver.

6/*' *345 (*78&4

We take a hands-on approach to community engagement, donating our time and resources to local
initiatives to enhance education and the welfare of our communities. Through our p rogram, UniFirst
Gives, we encourage our 16,000 Team Partners and their families to participate in charitable events
throughout the year. Over the years, we have donated hundreds of thousands of clo thing items, PPE,
monetary donations, and more to help keep our communities safe in times of need . By engaging

with our communities, we gain valuable firsthand insights into the pressi ng social and environmental
issues affecting our customers and Team Partners. This understanding drives us to take thoughtful
actions, allowing us to create even more opportunities to support o ne another and expand our impact
at the local level.

We have streamlined and centralized our donation process across the organization to help us remain
focused and agile in our engagement activities. This enables us to ensure that our donations and
efforts are used appropriately and reflect UniFirst’s mission. We continue t o partner with local and
national programs throughout the year.

UniFirst also maintains an Employee Disaster Relief Program to support Team Partners impacted
by crises such as natural disasters. An example of this is Hurricane lan, which devastated Florida
in September 2022. Through the program and an employee donation initiative, UniFirst donated
$20,000 to assist our affected Team Partners who suffered significant home da mage and support
the local food bank.

UniFirst

1"U 60J'JSTU XF CFMJFWF JO TU
FTQFDJBMMZ EVSJOH UJNFT PG

BOEJOH UPHEWIFS
DSJTJT BOE OFFE w

UniFirst ESG Report 2024



OUIFS JOJUJBUJWFT UIBU UPPL QMBDF BU UIF MPDBM

In December 2022, through Beantown Blankets, UniFirst
donated over 2,000 blankets to the Lazarus House and Rosie’s
Place shelters.

During the tragic shooting in Lewiston, Maine, on October 25,
2023, our Portland, ME, location stood together in support of the
community, donating $5,000 to the victims’ families and working
alongside local businesses and organizations to heal and honor
the memories of those lost.

In Charleston, South Carolina, our local Team Partners have
partnered with the Vocational Rehabilitation Department of South
Carolina for over ten years. Their mission is to prepare and assist
eligible South Carolinians with disabilities to achieve and maintain
competitive employment. UniFirst partners with Vocational

Rehab by utilizing their services in our hanger reuse program.
UniFirst will send hangers collected from current customers, and
Vocational Rehab employees will straighten the hangers and place
them on racks for reuse within our production facility.

UniFirst

BSF
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In addition to the organizations we support across our company,
we have dedicated time and resources to supporting four

key philanthropic programs: Ronald D. Croatti Memorial Golf
Tournament, Scholarship funds, National Guard Relief Foundation,
and The Sunflower Initiative. Each of these programs gives back
to the community by fundraising and/or raising awareness of
events near and dear to our Team Partners’ hearts.

30/"-% % $30"55* .&.03*"- (0-' 5063/".&/5

We host the annual Ronald
D. Croatti Memorial Golf
Tournament in honor of our
late Chairman, CEO, and
President. He loved golf and

51F SPOBME % $SPBUUJ
.FNPSJBM (PMG
5PVSOBNFOU IBT SBJTFE

started the annual company

tournament to strengthen 4*/$8& */$8&15%0/
customer and partner

relationships. After his

passing, the tournament transformed into a charitable event to honor
his legacy and give back to the New England community. In 2023,
the tournament raised more than $25,000. In 2024 we doubled the
funds raised. Since the start of this annual event, we have raised
more than $200,000 for local charities such as One Mission; Buzz
Off for Kids with Cancer; Operation Care for Troops; Two Kidneys,
One Heart; The Greater Boston Food Bank; and more.

UniFirst
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The Croatti Family and UniFirst remain committed to supporting the educatio nal goals of its Team Partners and their families, having
created two distinct scholarship programs: The Aldo Croatti Scholarship for children and grandchildren of current Team Partners, and
the Ronald D. Croatti Scholarship for UniFirst Team Partners pursuing degee programs. Since the inception of the UniFirst scholarships
(beginning with the Aldo scholarship in 2004 and the Ronald D. Croatti Scholarship in 2015), the Company has awarded close to
$1,000,000 in financial support to deserving students and employees, underscoring our company’s commitment to education and
professional growth.

51F "MEP $SPBUUJ
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Awarded annually to the children and grandchildren of company Team Partners. This UniFirst
scholarship honors the legacy of UniFirst’s founder, Aldo Croatti. Since 2004, this scholarship
program has granted more than $470,000 to support students in their acade mic endeavors. 4%$&

5lF 3POBME % $SPBUUJ 4DIPMBSTIJQ

IF SPOBME % PB
Provides financial support to full-time UniFirst Team Partners. This UniFirst scholarship honors Aldo’s ° 3P0 I e uuJ

I N . ADIPMBSTIJQ IBT HSBOUFE
son, Ron, who led the Company from 1991 until his passing in 2017. The program assists those

pursuing full- or part-time undergraduate or graduate studies at accredited colleges or vocational/
technical schools for an entire academic year. Since 2015, UniFirst has given more than $310,000 to
support the educational aspirations of its employees.

i#Z JOWFTUJOH JO UIF FEVDBUJPO BOE EFWFMPQNBEDODWBOE PMI S GBINSMUARBRFBNFIBSUOF
BSF BMTP JOWFTUJOH JO UIF GVUVSF PG PVS DPNQBOz #PQPOMEBBBOE|3PO $SPBUUJ XFSF CJH QS
PG TVQQPSUJOH PVS FNQMPZFFT FEVDBUJPOBM\/IBBCDILHBUJPOT 5IF 603 JSTU TDIP

5&7&/ 4*/5304
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UniFirst partners with the
Chase Elliott Foundation to
support the National Guard
Foundation. Last year,
UniFirst donated $10,000

to the National Guard Relief
Foundation. This donation
matches the funds raised
during a charity auction
organized by the Chase Elliott
Foundation. Proceeds are
dedicated to the National
Guard Relief Foundation, a
charitable organization that
provides financial assistance
and support to National
Guard members and their
families in times of need. The
foundation’s mission is to
ensure that those who serve
our nation have access to the
resources they require during
difficult times, whether due to
deployment, natural disasters,
or personal hardships.

UniFirst

*I70-7&.&15
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With hundreds of vehicles on
the road each day, UniFirst
takes distracted driving
seriously for both our own
people and those on the road
around us. We also recognize
that the impact of dangerous
driving can have lasting
consequences on families and
communities. Tragically, one of
our own Team Partners, Todd
Linder, lost his 16-year-old
daughter, Cassy, to a distracted
driver in 2023. Todd recently
launched the Sunflower
Initiative, a nod to her love of
sunflowers, to raise awareness
about the dangers of distracted
driving. UniFirst is privileged

to support Todd as he honors
his daughter’s legacy through
advocacy and awareness.

5PEE -JOEFS
TQFBLJOH UP SBJTF
BXBSFOFTT BCPVU
EJTUSBDUFE ESJWJOH
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Leadership

Our leadership team is comprised of experienced business executives
who collectively have deep subject matter expertise in uniforms and
facility services, operations, manufacturing, supply chain, technology,
finance, sales and marketing, and legal and human resources.

BOARD OF DIRECTORS

At UniFirst, we are guided by our seven-member Board of
Directors who oversee our Company’s affairs. The Board has four
distinct Committees, each tasked with supporting various aspects
of UniFirst. The Nominating and Corporate Governance Committee
is responsible for identifying and recommending qualified
individuals to serve as Board members and oversight of the
corporate governance guidelines. The Compensation Committee is
tasked with evaluating the performance of Company executives on
an annual basis. The Audit Committee is responsible for overseeing
the Company’s financial statements, reporting processes, and
internal controls and procedures. Finally, our Board ESG Committee
works together with our Working Committee and is responsible for
oversight of our ESG strategies, initiatives, and policies, including
our approach to risk assessment and management.

UniFil‘St UniFirst ESG Report 2024 48



GOVERNANCE // LEADERSHIP

During the Annual Shareholder Meeting, shareholders vote on At the close of our fiscal year, our Board consisted of two women
candidates to serve for a three-year term. During the Board and five men, of which one self-identified as ethnically diverse.
nominee selection process, the Committee considers the Five of the Directors were classified as being independent in
experience and qualifications necessary to best serve the interests accordance with the New York Stock Exchange (NYSE). The two
of our organization. The Committee also considers candidates non-independent Directors include our current CEO and a former
who have a background which complements the existing Board Executive Vice President, who also serves as a special consultant
members, providing diversity of thought and freshness of views. and advisor to the CEO. No Director represents the interest of any

particular constituency, other than our stockholders as a collective.

BOARD OF DIRECTORS BY... BOARD STRUCTURE

BOARD OF
DIRECTORS
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*As of FY24.
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The UniFirst Executive Leadership Team is responsible for managing the Compary, including the
Company’s strategic direction and works closely with both the Board of Direc tors and senior leaders
across our organization. Comprised of our President and Chief Executive Officer, Chief Financial
Officer (CFO), Chief Operating Officer (COO), and three Executive Vice Residents, our UniFirst
Executive Leadership Team seeks to ensure that the strategy is effectivel y communicated and
implemented across all aspects of our organization. They continue to identify ways t o improve our
customer commitment, focus on quality, and strengthen our relationships with Te am Partners,
customers, and communities.

UniFirst

45&7&/ 4*/5304 4)"/& 0 $0//03 ,&--: 300/ &:
President and CEO Executive Vice President Executive Vice President
and CFO and COO

%"7*% %*'*--*110 #*-- 3044 %"7*% ,"5;
Executive Vice President, Executive Vice President, Executive Vice President,
Operations Operations Sales and Marketing

UniFirst ESG Report 2024
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Our commitment to responsible business practices is deeply
rooted in our company identity and is embodied within our core
leadership principle of “Acting with Integrity.” This principle has
been a cornerstone of our culture, guiding and shaping a legacy of
integrity, accountability, and responsible conduct by each individual
Team Partner.

Our Statement of Corporate Policy and Code of Business Conduct
and Ethics (the “Code of Conduct”) serves as the foundation of our
ethical framework. The Code of Conduct, which is publicly available
on our website, defines the expectation for all our Team Partners,
to comply with the law and to conduct the Company’s business in
keeping with high moral, legal and ethical standards. We intend to
continue to conduct our business with integrity in relation to our
customers, suppliers, competitors, and all others with whom we
deal, including our Team Partners.

Topics covered by the Code of Conduct include policies related
to environmental laws and regulations, antitrust, fair dealing,
conflicts of interest, political contributions, improper payments,

UniFirst

giving or receiving of gifts, accuracy of records, insider trading, fair
dealing, and the proper use of company assets. We uphold rigorous
standards and have established standalone policies with the aim

to ensure that our actions are consistent and reflective of our core
values and commitment to ethical excellence. By integrating ethical
business practices into our operations, UniFirst not only fulfills its
legal and regulatory obligations but also reinforces its commitment to
corporate responsibility and sustainability.

Each year, all our Team Partners are responsible for certifying they
have read and agree to abide by the Code. The Code is available in
English, Spanish, and French. Failure to comply with the Code may
result in disciplinary action including up to employment termination.

*OUFSOBM DPOUSPMT GPS FUIJDBM CVTJOFTT
As part of our commitment to the principles set out in the Code of

Conduct, we have designed and implemented proactive measures

to help prevent corruption and bribery. Those measures involve

rigorous internal controls and a stringent policy regarding unethical

financial practices.

UniFirst ESG Report 2024
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If any stakeholder believes a violation of law,
the Code of Conduct, or any company policies
or procedures has, or may, occur we encourage
them to promptly report the matter. Our
EthicsFirst Reporting Hotline (the “EthicsFirst
Hotline”) is a telephone and web-based
anonymous incident reporting system managed
through a third party. The EthicsFirst Hotline

is available in all of the countries in which

we operate and is open to Team Partners,

3&410/4*#-& #64*/&44
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customers, suppliers, and other external
stakeholders to raise concerns related to any
issues, observed or suspected. As part of our
Open Door Policy, Team Partners may also take
their concerns or suggestions to any supervisor
or manager within the Company, even if it means
going to another department. Alternatively, they
have the option to contact the internal audit,
human resources or legal departments directly.

Efforts to maintain anonymity are completed in
compliance with applicable laws and regulations.
Matters reported through the EthicsFirst Hotline
are reviewed and investigated by the internal audit
and human resources departments, together with
the legal team where appropriate. Escalation and
resolution processes differ depending on the type
of issue raises. Any concerns and complaints
related to accounting or auditing are also reported
to the Audit Committee of the Board.

We have a strict Anti-Retaliation Policy that
prohibits retaliation for good faith reporting

of misconduct or for participating in an
investigation, hearing, or other related activities;
any person who participates in retaliation is
subject to disciplinary actions, including up to
employment termination.

UniFirst
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Our approach to labor practices is rooted in our deep respect for human rights
and the dignity of every unique individual. We prioritize creating a safe, healthy,
and supportive environment for our Team Partners as well as our customers,
suppliers, and community at-large. As such, we have established comprehensive
policies, procedures, and protocols to address and prevent labor and human
rights concerns across our operations. Furthermore, we have stringent pol icies
in place to prevent child labor, forced labor, and human trafficking. We seek

to ensure that our workplace not only complies with regulatory standards and
contractual obligations of our customers but exceeds them where possible.

We also remain dedicated to providing safe and equitable working conditions
for our Team Partners, suppliers, visitors, customers, and community. As w e
address these matters across our organization, we expect the same from not
only our suppliers but also our customers and community partners. We remain
diligent in our business practices, monitoring applicable federal, state, and local
requirements for compliance.

We are guided by the principles set forth in our Corporate Human Rights
Policy which was updated in 2024. This policy demonstrates our ongoing
commitment to respecting human rights within our own operations and
throughout the value chain. Our commitment to human rights is based on the
United Nations Guiding Principles on Business and Human Rights (UNGPs),
which recognize the distinct human rights responsibilities of states a nd
businesses. This commitment includes internationally recognized hu man
rights as defined by the International Bill of Human Rights and the Internat ional
Labour Organization’s (ILO) Declaration on Fundamental Principles and Ripts
at Work. We conduct regular assessments seek to ensure our practices align
with our values and legal requirements.

UniFirst
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To help combat the risk of child

labor within our operations, we

have introduced a Minimum Age
Requirements Policy. This policy
provides guidance for certain roles for
individuals who seek employment,
internship, or co-op positions but

are not yet over the age of 21.

Under no circumstance do we

employ individuals under the age

of 18. We hold our hiring managers
responsible for verifying the ages of
our employees according to applicable
policies, laws, and regulations.

"*3."5*7& "$5*0/

Our Affirmative Action Policy outlines
UniFirst’'s commitment to policies of
affirmative action, designed to increase
the employment of minorities, women,
individuals with disabilities, and protected
veterans. We leverage partnering
agencies such as Circa Works to reach
diverse candidates in their network
communities. UniFirst line managers
also maintain their required digital
training courses, helping them gain a
clear understanding of our affirmative
action policies and procedures. As an
Affirmative Action Employer, we comply
with all rules and regulations related

to good faith efforts in our candidate
outreach and staff recruitment.

&26"- 0110356/*5: 10-*%:

Our Equal Opportunity Policy
confirms that UniFirst provides equal
opportunity for all employees and
applicants for employment without
prejudice in regard to sex, race,
color, religion, national origin, veteran
status, marital status, political beliefs,
physical or mental disabilities, or age.
We hire based upon the individual's
abilities and qualifications to perform
the essential functions of the job.

UniFirst ESG Report 2024
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A safe and civil environment is
necessary for UniFirst and its Team
Partners to operate safely and
successfully. We are committed

to achieving a workplace free from
bullying and harassment, including
harassment based on any categories
protected by law such as sex, gender,
race, religion, age, veteran status,
citizenship status, or disability.
Anyone who intends to make a Team
Partner feel threatened, humiliated, or
intimidated is subject to disciplinary
actions. This Policy extends to all

our Team Partners, as well as our
customers, applicants, suppliers,
visitors or anyone else that our Team
Partners may interact with within

the workplace setting or during
work-related events.

UniFirst
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UniFirst continues to recognize

the importance and value of our
Team Partners’ voices. We have an
established “Open Door” policy that
provides our Team Partners with the
ability to share their suggestions,

ask questions, or raise concerns
without fear of reprimand. To reinforce
this expectation, our Corporate
executives, including our President
and CEO, routinely make visits to
each of our company locations, giving
the opportunity for Team Partners

to engage with them directly. Our
locations also regularly host a Lunch
with the Leader program to provide
an informal opportunity for our Team
Partners to engage with open and
candid conversations with location
management. We believe this
employee engagement and interaction
with our leadership team promotes
our culture of caring for one another
as we seek to serve others.

&/ ("(*/( 063 45",&)0-%&

We engage transparently and
collaboratively with our stakeholders
to help ensure the effectiveness of
our human rights program. Our Code
of Conduct outlines the requirements
for all our Team Partners within

the Company. Our Vendor Code of
Conduct, which has been updated

in 2024, defines our compliance
expectations for our vendors and
their subcontractors to support our
commitment to compliance with the
law. Active engagement and feedback
from our partners supports our desire
to continually improve our approach.

34
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At the highest level, the Board of Directors oversees our company’s risk
assessment and management processes. The UniFirst Executive Leadership
Team helps identify and assess potential risks to the Company, seeking

to ensure that business continuity plans are in place including critical risk
mitigation efforts. The Executive Leadership Team reports to the Board on a

quarterly cadence.
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UniFirst is subject to a number of laws and
regulations in the U.S. and internationally that
are dedicated to the protection of information of
our customers, Team Partners, and other third
parties. To help ensure we are compliant, we take
a proactive approach to cybersecurity and data
privacy by monitoring, scanning, and prioritizing
threat intelligence and providing tailored outreach

supportto ourteams. 60J'JSTU UBSHFUT [FSP6+*%*'"$503 "65)&/5*$"5*0/
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We regularly assess our information technology
and cybersecurity programs through penetration
testing, or “pen tests.” During our annual pen
test engagements, we combine Traditional

Pen Testing with On Demand/Continuous Pen
Testing. This approach of human- and Al-driven
Pen Testing provides greater visibility into our
environment, allowing us the opportunity to
identify and mitigate a wider range of risks that
would otherwise not be possible with traditional
pen testing alone.

We have also implemented what we believe are
industry best practices, including the adoption
of the Center for Internet (CIS) 18 Critical
Security Controls Framework, seeking to ensure
the confidentiality, integrity, and availability to

UniFirst
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protect our information technology infrastructure
and customers’ data. The following controls
represent a partial list of strategic, technical, and
administrative measures taken with the aim of
reducing overall risk to the organization and our
customers, with additional tools being evaluated
for potential implementation in the near future:

48&$63*5:
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To further combat the risks associated with
cybersecurity, and as outlined by our internal
Data Privacy and Cybersecurity Policy, we train
our employees and conduct routine campaigns
to ensure they remain diligent. For example,

we leverage The Learning Center to complete
mandatory Cybersecurity Awareness training.
We also conduct phishing campaigns, generally
averaging one phishing campaign every five
weeks. During these campaigns, we deploy
regular phishing simulations and corrective action
trainings. As a result, we have reduced our Team

Partner click rate over 50% in the 12-month
period. In our final campaign of the year, our click
rate was reduced to just 5%, demonstrating that
our Team Partners are becoming more aware

of potential risks. We believe this remains an

important aspect of a successful cybersecurity
program. In 2023 and 2024, we had zero reported
data breaches, but we know we must continue

to remain vigilant in our efforts to combat
cybersecurity threats.
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At UniFirst, we are committed to quality of products and quality of
service — it is who we are and is embedded in our core values. We
understand that we support a wide range of industries that rely

on us to provide uniforms that meet stringent health and safety
standards, are durable enough to withstand some of the toughest
and roughest industries, and help minimize certain hazardous
situations by offering flame resistance and other protective feature s.

Likewise, our floor mats may help reduce slip and fall risks, our first aid
kits may assist in minimizing blood borne pathogens, and our safety
trainings such as CPR help save lives. If our products and services
fail to deliver, the consequences can be catastrophic. Therefore,

each year our Team Partners seek to ensure more than eight billion
points-of-quality inspections are completed on our uniforms.

i*U T CFFO B UPQ OPU EreR/WQdiS bete D F
with UniFirst: the prices, the customer service, and the

quality of the uniforms.”

% 0 6 ( Plant Superintendent, Pollution Control Products Co.

UniFirst
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We provide uniforms and services to facilities that maintain a

variety of standards and certifications from Hazard Analysis and

Critical Control Points (HACCP) and Global Food Safety Initiative
(GFSI) certifications to cleanrooms in laboratories.

To support our customers’ needs for ensuring food safety and
minimizing cross-contamination, we have had our uniform and
textile laundering plants Hygienically Clean Food Safety (HCFS)
Certified by the TRSA. UniFirst currently has 68 plants certified,
demonstrating our commitment to best management practices
(BMPs) as verified by inspections and independent microbial lab
testing. Our dedication to compliance and processing uniforms
and textiles using BMPs is governed by strict quality assurance
(QA) documentation, and is the focus of stringent inspection and

evaluation of critical control points to help minimize risk.

Hygienically Clean

Food Safety recognizes
cleanliness standards for
laundering garments and
other textile products in
food manufacturing.

6/*'*345 '"$*-*5*8&4
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From industrial uniforms, career wear and image apparel, to highly
specialized protective clothing, casual wear and floorcare products,
UniFirst-made products stand for quality and offer a commitment to
providing maximum comfort, durability, and safety. Our customers
rely on receiving consistent, best-in-class goods and services from
UniFirst; it is who we are.

To reinforce our promise of quality to our customers, we have
committed to having each of our 90+ customer-servicing plants
obtain International Organization for Standardization (ISO) 9001
certification for their quality management systems (QMS).
Currently, more than 80 plants are 1ISO 9001-certified. Additionally,
all 3 of our company-owned manufacturing facilities also operate
within the ISO 9001 certifications, including our ISO 9001-certified
distribution center. These certifications are earned and maintained
by following in-depth quality and conformance protocols, and they
are audited by a third-party certifying authority.

063 ("3.&/54 "3& ."%& */
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Strict quality
& safety C—
standards

Well
documented @

procedures

A focus on

continuous o—
improvements
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Reliable
management
systems

Superior
customer
service

Accurate
orders & timely
deliveries
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We recognize that not only do our Team Partners play a pivotal role in our success, but so too do
our suppliers. While we do not have a large upstream pool of suppliers, we initiated a m ultiyear
enterprise resource planning (ERP) system which has placed a strong emphasis on supply chain and
procurement automation and technology.

4611-*&3 ."/"(&.&/5

In 2024, we manufactured approximately 65% of our garments that we placed in s ervice. We
routinely acquire the raw materials from a limited number of suppliers who meet o r exceed our
supplier expectations. Furthermore, as we continue to develop and roll out t he ERP system, we
believe that this will enable us to lower operating costs and enhance our customer e xperience
through improved inventory utilization and vendor management, improv ing response times for our
customer’s orders, and leading to lower down times.

4611-: $)"*/ ."11*/(

UniFirst began working with a third party to conduct an initial mapping of our suppl y chain. The
purpose is to establish a set of questions covering a mix of management systems and pr ocedural
implementation topics focused on the most essential ESG topics, including soc ial concerns, health
and safety, environment, climate change, business ethics, and responsible sourcing. The feedback
will enable us to get a better understanding of our supply chain footprint movi ng forward. Depending
on the results and risks uncovered, we may also consider expanding to further u pstream suppliers.
The supply chain data generated is anticipated to provide us with a macro view of strategic key
performance indicators, which will be shared with our Executive Leaders hip Team as well as our
operational teams.

UniFirst

For our active participation and
support of TRSA's initiatives
and our commitment to the
textile services industry,
UniFirst was presented

with the TRSA Leadership
Award. This award highlights
UniFirst’s role as a trusted
partner and its contributions to
the growth and advancement
of the industry.
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UniFirst President and CEO
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In addition to our Code of Conduct, we expect our vendors

and suppliers to support our commitments to compliance with

all applicable laws and regulations, and to implement a similar
policy for their own value chains. The Vendor Code of Conduct is
designed to reinforce our commitment to responsible and ethical
business practices, including preventing insider trading, bribery and
corruption, and more.

UniFirst
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At UniFirst’s Owensboro Distribution and Fulfillment Center, we
have a strong focus on producing high-quality products for both

our internal and external customers. To do this, we use various
methods with the aim of consistently analyzing the quality of our
products. We track several key performance indicators (KPIs) every
day, week, month, and year. Based on these metrics, we take
necessary actions to meet our service level agreements (SLAS).

We also compare the quality results from one fiscal year to the next.
This ongoing analysis helps us support our company goals related to
quality and exceptional customer service.

4611-*&3 %*7&34*5:

Despite our relatively small supply chain, we proactively work with
minority and women's business enterprises (MWBE), encouraging
MWBE-certification where possible. We also encourage our vendors
to seek federal-level certification, offering guidance and support
throughout the process. We also track and review our supplier
diversity spend, providing pathways to new partnership opportunities
and continued growth for our vendors.

UniFirst ESG Report 2024
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Environmental compliance, is part of our everyday business operations and is embedded in our
ethical business practices such as our Code of Conduct and our safety and environmental policies.

Environmental compliance is managed, in part, by our Corporate Environmental Department.
Ultimately each of our Team Partners is accountable for understanding their responsibilities, seeking
to ensure that they are conducting themselves in a manner that is compliant w ith our Company’s
Corporate Environmental Policy as well as all applicable laws and regulatiors.

$03103"5& &/7*30/.&/5"- 10-*%:

This policy informs our approach to creating meaningful benefits for our cus tomers and the
communities we serve. We strive to improve our environmental performanc e through responsible
resource use and conservation, pollution prevention, and by waste reduction. Our efforts extend to
fleet efficiency, energy consumption, greenhouse gas emissions and clima te change, air pollution,
water, biodiversity, customer health and safety, materials and waste, and su stainable consumption.

UniFirst
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As a uniform rental service provider, the very nature of our business strives t o support the circular
economy by extending the life of the textiles we launder. We also understand that w e have an
important role to play when it comes to environmental management, especiall y as it relates to our
own energy, emissions, waste, and water use as we repair, clean, and recycle these m aterials along
the way. We have implemented policies and procedures to further guide us as UniFirst co ntinuously
seek ways in which we can lower our environmental impacts.

For example, all five of our CLEAN laundering facilities are 1ISO 14001-cetified. This certification
ensures that we adhere to effective sustainability practices, minim izing environmental impact and
enhancing operational efficiency. For our customers, this means partnering with a company that
prioritizes eco-friendly operations, contributing to a healthier wor Id while delivering reliable and
responsible services. We are focusing our efforts on improving energy and resou rce efficiency,
introducing new technologies, and innovating new and more sustainable de tergents. We are also
sourcing environmentally preferable materials that are biodegradable or made from renewable
sources and we are computerizing our textile-cutting systems to reduce waste gen eration, installing
energy efficient equipment such as heat reclamation, and optimizing our flee t routes and expanding
our use of electric vehicles.

We are also partnering with like-minded organizations like the TRSA and the Laundry Environment
Stewardship Program (“LaundryESP”). Since 1997, we have been a proud charter member of this
organization which focuses on pollution prevention and resource conservation programs. Through
programs like TRSA and LaundryESP, we are better able to understand industry best practices and
looking to identify ways to build a stronger, safer, and more environmentally r esponsible industry.

“Energy intensity is gigajoules per unit of economic output in millions of d ollars (GJ/$M).

UniFirst

At UniFirst, as we continue to pursue
environmental improvements across
our organization, we are introducing
two new goals. These goals are to
decrease overall energy intensity” 20%
by 2030 from a 2022 base year, and
increase the amount of waste diverted
from landfills, companywide.
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of process water metric tons of CO2e in overall energy
is recycled in our with electric vehicle use intensity from

Ontario, CA location

baseline year to 2023
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We remain committed to innovative solutions when it comes to our -VOJDJQBM

XBUFS TVQQMZ &DP GSJFOEMZ

product and service offerings, knowing that these will lead to greater
EFUFSHFOUT

benefits for our customers, our Team Partners, our communities,
and the Company. In 2023, we invested more than $3.6M in
research and development efforts. We are incorporating the latest
technologies and innovative software solutions where applicable,
and we are redesigning or re-engineering others to better meet our
—_— —_—
business needs and the needs of our clients. I 1

We have also recently partnered with Redaptive Energy to provide

LED lighting upgrades to targeted facilities, leading to cost savings, 8BBUFS TUPSBME 8BTIJOH 3JOTJOH
improved work space lighting, and energy efficiency improvements.

It is estimated that the improvements will save UniFirst $552,000 T

per year in energy costs and will potentially reduce our annual GHG

emissions by more than 1,400 metric tons.

To further help us lower our energy demands and to maximize our

water use efficiencies, we have implemented heat reclamation v

units at 95% of our laundry locations. Heat reclaiming systems |

transfer fluid heat between hot wastewater and cold, incoming # 1

water. In doing so, they can reduce energy consumption. In _— —— — —_ v CE) :]] .II?; ?BBSMH ;( BUFRS
addition to using reclaimed hot water, we can reuse and recycle |

water in certain facilities for specific wash formulas. For example, |

we reuse non-filtered wash water for mats and wipers. This 8"583 163*' *$"5+%0/ 8BUFS
process enables us to reuse up to 15% of the water, based 3&8%6%& 3&$:%$-8& USEBUNEOU

on normal industry product mixes. We are also able to use
ultra-filtration systems, filtering particles down to 0.02 micron. Th is _ _ _ .

*lllustration of the process in general, the practices may vary between | aundries.
process allows UniFirst to recycle up to 40% of the process water.

UniFirst ESG Report 2024
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UniFirst runs an ongoing program to replace all industrial washers
located in our laundry facilities that have reached 20 years of

age or equivalent use. However, our used equipment is not
merely deposited in the nearest landfill. UniFirst works with the
equipment manufacturers, sending the older equipment back to
be rebuilt as near new or to have the steel and other materials
recycled, greatly reducing waste, and offering new life to old
materials. As the washers are removed, they are replaced with
units that contain high-efficiency motors, allowing for far less heat
loss and greater efficiency.

In addition, all garment presses are on a similar 20-year schedule
for replacement. We strive for maximum efficiency as it relates

to our industrial dryers. Employing coaxial ducts, a “duct within

a duct,” hot moisture-laden dryer exhaust air is carried out of the
plant through a center duct to the lint filter while the surrounding
outer duct carries fresh outside make-up air directly to the dry er. As
a result of this process, dryer energy consumption can be reduced
by 5-10% leading to shorter cycle times, which further improves
our energy efficiencies. In addition to the energy efficiencies
gained by the duct work, nearly all UniFirst processing facilities
employ wastewater heat reclaimers, which recover heat from
wastewater, transferring it to incoming clean, fresh water destined
for tempered or hot water systems.

UniFirst

&OIBODJOH -BVOESZ
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Heat Reclaimers are
pivotal in optimizing

the sustainability and
efficiency of the laundry
process by capturing and
reusing heat that would
otherwise be wasted.

By integrating Heat
Reclaimers, water from
completed washing cycles,
still warm, passes through
a heat exchanger where

its residual heat preheats
incoming cold water. This
significantly reduces the
energy needed to achieve
the necessary washing
temperatures, lowering the
reliance on external energy
sources. This process not
only enhances efficiency
but also markedly reduces
energy consumption, helping
to lower UniFirst’s carbon
footprint and demonstrating
a strong commitment to
sustainable practices and
environmental stewardship.

UniFirst ESG Report 2024
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UniFirst strives to stay up to date with the latest innovations in laundering, in cluding use of innovative
industrial laundry detergents that allow for effective cleaning and san itization at wash temperatures
as low as 120°F, rather than the previous standard of 160°F. By reducing the demand for high water
temperatures, we are able to lower both our energy and water demands as well as reduc e our
operational costs. As we now use these detergents as part of our standard operatin g procedures for
hygienic laundering, the potential financial and environmental impact is substantial considering the
millions of garments we process on a weekly basis.

As a standard, we select and use detergents that are biodegradable, made from re newable resources,
and are free of phosphates and other chemicals that could be harmful to the enviro nment. Our
detergents are specially formulated for maximum soil removal with mini mal abrasiveness to avoid
fiber deterioration that could lead to premature fabric waste. We also utilize per oxide bleach for
specified wash formulas because chlorine bleach, when combined with othe r chemicals, can create
non-biodegradable byproducts.

8BTUFXBUFS &GGPSUT 4QPUMJHIU
The UniFirst Ontario, California location utilizes ultra
filtration membrane technology to recycle wastewater
that would normally discharge to the city sewer

systems. This highly efficient system continuously
monitors the reusable water to ensure it meets the

wash water quality. This system provides make-up

water to the hot water delivery system. Representing
35-40% water recycling and equaling 8,000,000 gallons

per year, potentially saving over $95,000 per year.

UniFirst
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As part of our commitment to protecting the local environment, we are mindful of | ocal flora and fauna.

In recent years, we have assessed water stress as well as biodiversity impact s at our locations. We
continue to monitor our high-priority locations and maintain our locations wi th wetland areas.

For example, our UniTech location in the United Kingdom (UK), has a flourishirg local ecosystem on
the site grounds. This location has installed a number of bug hotels, bird houses, owl b oxes, hedgehog
hotels, and bat boxes to provide additional habitat for native wildlife. We hav e future plans to continue
restoring the surrounding area of the locations by planting a native wildfl ower patch on an unused strip
of grass. This particular operation was one of our first locations to also undergo the installation of solar
panels with the vision of moving to carbon neutrality in the future.

&/&3(: "/% (3&&/)064& ("4 &.*44%0/4

We continue to operate within the U.S. Environmental Protection Agency’s ( EPA) Green Lights and
ENERGY STAR programs, combining business strategies with environmental prote ction and energy
conservation initiatives. Each of our laundry production facilities uses computerized processing equipment
which allows us to optimize fuel and energy efficiencies, while also reducing was te generation.

UniFirst is expanding our use of solar energy, as we have partnered with a third-party to install rooftop
solar panel systems across three of our laundry facilities in the U.S. The first panels were installed in
2020 in San Antonio, Texas, while the second and third installations were comp leted in 2023 and 2024
at our facilities in Austin, Texas, and Stockton, California. The installaion in Austin is anticipated to
provide up to 30% of the facility’s electrical needs, while also lowering green house gases by more than
262 metric tons. In Stockton, we anticipate that the project will provide nearly 5 0% of the electrical
demand and a substantial cost savings.

UniFirst
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In 2023, we consumed 4,272,764 gigajoules
(GJ) of energy stemming from purchased natural
gas, electricity, propane, crude oil, and fuel

oil. 99.66% of our electricity came from the

grid. We continue to make progress towards

our energy intensity goal, having reduced our
overall energy intensity from 1,991 GJ/$M in our
2022 baseline year to 1,913 GJ/$M in 2023, a
decrease of 4%.

This energy consumption in 2023 amounts to
approximately 250,106 metric tons of Scope 1
carbon dioxide equivalents (MTCO,e). For
Scope 2, this equates to 41,284 MTCO e for our
market-based emissions and 40,325 MTCO,e
for our location-based emissions. Over the
past year, we saw an increase in total energy
consumption, driven primarily by an increase
in our fuel consumption by our fleet, as well

as an increase in energy consumption by

our laundering facilities. This increase in fuel
and energy reflects continued growth in our
Company’s operational footprint through both
organic means and through acquisitions. When
considering the growth rate of our emissions
and energy compared to our annual revenue,
(Energy Intensity [GJ/$M]) our performance

is more stable. Over the past year, our annual
Energy Intensity has decreased by 4%.

UniFirst
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In addition to the energy used during laundering services,
approximately 44% of our energy consumption is associated
with fuel combustion from our fleet vehicles. We see this as an
opportunity for UniFirst to further lower our companywide GHG
emissions, as well as reduce related air pollution.

UniFirst now has 35 electric vehicles (EVs) in our fleet, with plans to
continue this expansion in the future. These EVs have logged more
than 68,000 miles (about 109,435 km) since 2022. During 2023, we
saved the equivalent of more than 11,000 metric tons of CO _e by
using these vehicles. In 2022, we had 891 diesel vehicles and since
then we've reduced our diesel vehicles by 9%. We expect this will
be an ongoing effort companywide to reduce the number of diesel
vehicles in our fleet.

UniFirst
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Water remains a materially significant topic for our industry, therefore Un iFirst is committed to responsible
water management practices, leveraging our utility management program to m onitor water use
throughout the Company, diagnose and remedy water irregularities, and improve wa ter use efficiency.

As we continue to reduce our water intensity per garment laundered, we are also cons idering the
impact of water stress on our operations. In 2023, we used the Aqueduct Water Risk Atlast o assess
how many of our sites were in regions of water stress. Only 3% of all locations were in areas 0 f
extremely high-water stress.

8"5&3 64&

To help us improve our water use efficiencies, we use innovative detergents th at are effective at
cleaning and sanitizing at lower temperatures than that required of a normal home-use washing
machine. As a result, we also reduce evaporation and further lower energy demands. We also
sort clothing and textiles according to garment type and soil levels. In doing so, we ¢ an use our
pre-programmed wash cycles to use the appropriate cleaning agents, water, and temperatures to
enhance their effectiveness while reducing resource waste.

In 2023, we consumed 1,318,901,204 gallons of water, compared to 1,286,14 2,779 gallons in 2022. Our
average water per pound of processed textiles was 1.45, compared to 1.43 in 2022. A s we continue to
process nearly 900 million pounds of textiles per year, we strive for improved wa ter utilization.

UniFirst
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Average water per pound
of processed textiles

Textiles processed
per year
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In addition to water use, we also consider the downstream impacts of wastewater. Th rough our

environmental compliance program, we seek to meet or exceed compliance wi th federal, state, and
local regulatory requirements. At many of our processing locations, UniFirst de ploys a Dissolved Air
Flotation (DAF) wastewater pre-treatment program seek to minimize any po llutant discharges to the
local wastewater systems. We also communicate with our local municipalities t o strive to ensure we

are not negatively impacting the surrounding communities and seek out oppo rtunities to work together.

UniFirst

As UniFirst continues to invest in water recycling technologies, we are contin uing to see the
benefits of lowered utility costs and water use. For example, our Ontario, Califo rnia, facility is able
to recover and reuse nearly 40% of its process water. In other plants, we use clean ed and treated
wastewater in the initial stages of our floor mat and wiper laundering process, a n opportunity

to reuse such water. At these locations, we estimate up to 15% of our water may be reusab le
through these processes.

UniFirst ESG Report 2024
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When it comes to waste management, UniFirst
aims to address waste from our operations and
waste from our customers as we continue to
strive to support the circular economy. This

is because as we manufacture many of our
own products, including our line of branded
work clothing and floor mats, we are able

to repair, replace, and even recycle many of
these garments and other UniFirst products.
Through our continued focus on resource
efficiency and conservation, we seek to
minimize waste generated during production.
Finally, as our industrial washers reach the end
of their 20-year life cycle, we either refurbish
or dismantle the units. This allows for the

steel and other materials to be recovered

and reused where possible and the washer
units are replaced with higher-efficiency
machines. This year, to further demonstrate
our commitment to waste management and

the circular economy, we are introducing a new

6/*'*345 Manufacturing our We repair, replace,
$*3$6-"3 own products allows and recycle many
&$0/0.: us to minimize waste of our garments

during production

and products

These steps
help to increase
the amount of
waste diverted
from landfills

We focus
on resource
efficiency and
conservation

companywide goal: UP JODSFBTF UIF BNPVOU
PG XBTUF EJWFSUFE GSPN MBOEGJMMT

Redyeing
process extends
the life of our
garments

High-efficiency
washers use
environmentally
friendly detergents
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We begin our efforts to reduce waste at the very beginning of

the production phase, focusing our efforts on both resource
optimization and resource conservation. For example, our fabric
and textiles production processes employ optimizing software to
help maximize the materials used during the production process,
thereby reducing scrap generation. For our floor mats, the rubber
waste that is generated is often able to be reintroduced into
uncured rubber compounds, which are then used to make our
non-carpeted mats. In addition, the remaining quality rubber waste
in non-related products can be utilized for automotive brake shoes,
rubber bumpers, and more. Waste generated by our carpet-top
trimmings are sent to be reprocessed at another facility where it is
further recycled into other textile products.

$-&"/*/( "/% 3&1"*3

Our products are designed to withstand multiple wash cycles and
durability to meet the needs of our customers. After a while, our
uniforms, floor mats, and other goods are returned to UniFirst

for cleaning and repair services. During the cleaning process,
we evaluate the quality of the garment to ensure it is ready to
return for use or we will repair the material before it is returned

to service, such as redyeing the garments in-house, further
extending its useful life.

UniFirst
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When product is no longer able to remain in service, we aim to
recycle the materials into other products. Across our manufacturing
operations, we recycle more than 1.5 million pounds of scrap
fabric each year, which we then bale and sell to textile recycling
companies who are able to further reuse the materials.

As part of our recovery process, in 2023, we recovered more
than 5,000 pounds of scrap metal from used and broken zippers.
We also recycled hundreds of thousands of pounds of cardboard
that are converted into construction materials by a third party.
Each year, UniFirst uses about 4 million pounds of galvanized
steel in our reutilization of hangers to extend their life, then
ultimately to recycle. This is another opportunity for us to not
only recycle and reuse our hangers but also to purchase recycled
steel when possible.

i&WFSZUIJOH T CF FRo6 eddlesteatio the
RSR, every aspect of the service has been more than we

could have hoped for.”

% " 7 &Owner, Big Guy Auto

MCT
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As UniFirst looks to the future, our progress in FY2023 and
FY2024 stands as a testament to our success and growth. We
have made significant strides in developing our ESG strategy and
commitments. After having completed our double materiality
assessment, UniFirst is poised to explore innovative ways

to positively influence customers, Team Partners, and the
communities we serve. Monitoring potential changes in the ESG
landscape, domestically and internationally, remains a priority.

We remain encouraged by the passion that our Team Partners
bring to work each day and their desire to create a company that
is providing more sustainable solutions. Looking ahead, there are
plans to expand ESG reporting, leveraging new frameworks to
effectively communicate advancements. For inquiries or to
connect with us, please visit our website at UniFirst.com/contact.

UniFirst
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Forward Looking Statements

This ESG report contains forward-looking statements within the mean ing of the federal
securities laws, including statements related to UniFirst’'s ESG str ategies, initiatives,
commitments, goals and targets. Forward-looking statements cont ained in this report

are subject to the safe harbor created by the Private Securities Litigation Reform Act

of 1995 and may be identified by words such as “guidance,” “outlook,” “esti mates,”
“anticipates,” “projects,” “plans,” “expects,” “intends,” “be lieves,” “seeks,” “could,”
“should,” “may,” “will,” “strategy,” “objective,” “initiative ) “continue,” “assume,”

“strive,” “design,” “assumption,” “vision,” “explore,” “embar king,” “journey,”

initiatives,” “transformative,” “target,” “potenti

"o

“mission, al,” “help,” “plan,”

“‘commitment,” “aim,” “future,” “toward,” or the negative versions thereof, and
similar expressions and by the context in which they are used. Such forward -looking
statements are based upon our current expectations and speak only as of the date
made. Such statements are highly dependent upon a variety of risks, uncertainties

and other important factors that could cause actual results to differ mat erially from
those reflected in such forward-looking statements. Such factors in clude, but are not
limited to, uncertainties caused by an economic recession or other adve rse economic
conditions, including, without limitation, as a result of continued h igh inflation rates or
further increases in inflation or interest rates or extraordinary eve nts or circumstances
such as geopolitical conflicts like the conflict between Russia and Ukr aine, disruption
in the Middle East or the COVID-19 pandemic, and their impact on our customers’
businesses and workforce levels, disruptions of our business and ope rations, including
limitations on, or closures of, our facilities, or the business and operations of our
customers or suppliers in connection with extraordinary events or cir cumstances

such as the COVID-19 pandemic, uncertainties regarding our ability to consummate
acquisitions and successfully integrate acquired businesses, including Clean Uniform,
and the performance of such businesses, uncertainties regarding any existing or newly-
discovered expenses and liabilities related to environmental compliance and remediation,
any adverse outcome of pending or future contingencies or claims, our ability to
compete successfully without any significant degradation in our mar gin rates, seasonal
and quarterly fluctuations in business levels, our ability to preserve positive labor
relationships and avoid becoming the target of corporate labor unionization campaigns

that could disrupt our business, the effect of currency fluctuations on o ur results of

UniFirst

operations and financial condition, our dependence on third parties to supply us with
raw materials, which such supply could be severely disrupted as a result of e xtraordinary
events or circumstances such as the conflict between Russia and Ukraine, any loss of key
management or other personnel, increased costs as a result of any changes in federal,
state, international or other laws, rules and regulations or governme ntal interpretation

of such laws, rules and regulations, uncertainties regarding, or adverse impacts from
continued high price levels of natural gas, electricity, fuel and labor or increases in

such costs, the negative effect on our business from sharply depressed oi | and natural
gas prices, the continuing increase in domestic healthcare costs, increased workers’
compensation claim costs, increased healthcare claim costs, our ability to retain and
grow our customer base, demand and prices for our products and services, fl uctuations
in our Specialty Garments business, political or other instability, supply chain disruption
or infection among our employees in Mexico and Nicaragua where our princi pal garment
manufacturing plants are located, our ability to properly and efficie ntly design, construct,
implement and operate a new customer relationship management computer system,
interruptions or failures of our information technology systems, in cluding as a result

of cyber-attacks, additional professional and internal costs necessary for compliance
with any changes in or additional Securities and Exchange Commission the “SEC”"),
New York Stock Exchange and accounting or other rules, including, witho ut limitation,
recent rules adopted by the SEC regarding climate-related and cybersecurity-related
disclosures, strikes and unemployment levels, our efforts to evalua te and potentially
reduce internal costs, the impact of foreign trade policies and tariffs o r other impositions
on imported goods on our business, results of operations and financial condition, our
ability to successfully implement our business strategies and proce sses, including our
capital allocation strategies, our ability to successfully remediate the material weakness
in internal control over financial reporting disclosed in our Annual Report on Form 10-K
for the year ended August 31, 2024 and the other factors described under Part |, Item
1A. “Risk Factors” and elsewhere in our Annual Report on Form 10-K for the year e nded
August 31, 2024, Part I, Item 1A. “Risk Factors” and elsewhere in our subseq uent
Quarterly Reports on Form 10-Q and in our other filings with the SEC. We undertake no
obligation to update any forward-looking statements to reflect even ts or circumstances

arising after the date on which they are made.

Disclaimers

MATERIALITY

The inclusion of information or references in this report, including th e use of “materiality”
or similar terms, should not be construed as a characterization regarding the materiality of
such information to our business or financial results or that such inform ation is necessarily
material to investors or other stakeholders for purposes of U.S. federa | securities laws.
Inclusion of information in this report is not an indication that the subje ct or information is

material to UniFirst’s business or operating results.

NO ASSURANCE

The goals, targets, and commitments presented in this report are aspirational and not
guarantees or promises that such goals, targets, or commitments will be a chieved. Further,
historical, current, and forward-looking information included in this report may be based on
standards and practices for measuring progress that are still developing, internal controls
and processes that continue to evolve, and assumptions that are subject t o change,
therefore, no assurance can be given that any plan, initiative, projection, goal, commitment,
expectation, or prospect set forth in this report can or will be achieved. Ac cordingly, such
historical, current, and forward-looking information or underly ing assumptions may be
subject to modifications in future reports due to such developing stand ards, practices,

controls, and processes.

UNAUDITED DATA

The data contained in the report is unaudited.
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UniFirst engages its stakeholders through several channels, including social media, investor events, and annual publications such as our
ESG Reports and Annual Meeting of Shareholders. We also seek opportunities to hear from our Team Members throughout the year by
leveraging our Open Door Policy and through localized pulse surveys, ensuring we are hearing from our Team Members and enabling

them to be successful. If you would like to contact us, please visit our website ( www.UniFirst.com/contact ). You may also follow us on

social media such as Facebook, X, and LinkedIn.

%06#-&"5&3*"-*5:

Partnering with a third-party EHS&S consulting firm in 2023, we complete d our first double materiality assessment with the intention of
identifying and prioritizing the most important ESG topics to our business. Thi s assessment helped us better understand how various ESG
issues may influence UniFirst (financial materiality) and, in turn, how UniFirst’s operations affect people and the planet (impact materiality).

11B T F To aid in this process, we utilized guidance from the best available standards, including the European Sustainability
Reporting Standards (ESRS), Global Reporting Initiative (GRI), ahSustainability Accounting Standards Board (SASB).

11B T F After evaluating a comprehensive list of topics, we identified 27 topics to fur ther evaluate potential financial and impact
materiality. We then solicited feedback from more than 100 internal and ext ernal stakeholders through a series of interviews and

surveys. These stakeholders were asked to prioritize the topics according to their potential importance and to assess the potential
short- and long-term risks and opportunities of each topic regarding UniFirst’s business operations.

11B T F Based on the stakeholder feedback coupled with impact considerations, we prior itized our final list of 7 identified material
topics. These topics are considered central to our ESG strategy and are the foca points for ongoing initiatives.

UniFirst
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Environmental impacts associated with UniFirst's management of dir ect (Scope 1 and 2) and value chain (Scope 3) greenhouse gas (GHG) emissions,rad its efforts to

(SFFOIPVTFEF (BT &NJTTJPOT

reduce or mitigate emissions. This includes emissions associated with UniFirst’s fleet vehicles and contracted transporta tion.

The %daljp%ation and resiliency of UniFirst’s operations to climate change impacts, including acute (e.g., severe weather) and chronic (e.g., sea level rise, drought) events in

$MINBUF $IBOHF 3FTIJMJF

&OFSHZ .BOBHFNFOU

8BUFS .BOBHFNFOU

1IPMMVUJPO
&DPTZTUEN *NQBDUT

.BUFSJBM 4PVSDJOH

$JSDVMBS &DPOPNZ

#JPEJWFSTJUZ )BCJU

8BTUF .BOBHFNFOU
/PO )B[BSEPVT

8BTUF .BOBHFNFOU
YB[BSEPVT

UniFirst

line with the transition to a sustainable economy.

Environmental impacts associated with energy consumption in UniFi rst's operations, including management of energy efficiency and inte nsity, share of renewable energy
used, and grid reliance. Scope 1 and 2 only.

The environmental impacts associated with UniFirst's water manage ment through direct operations and value chain (water consumption, wi thdrawals, and discharges),
including the overlap between water intensity and water stress, quality , and accessibility.

Impacts of UniFirst’'s operations and value chain on normal ecosystem fun ction. This includes pollution of air, water, and soil. Examples of differe nt pollution types include:
non-CO, gaseous emissions, hazardous chemicals, microplastics, disruptive or excessive noise, and disruptive or excessive external lighting.

UniFirst management of risks and impacts related to climate change, land use, resource scarcity, and conflict in regions where the supply chain ope rates.

Measures taken to retain the value of products, materials, and resources and redirect them back to use for as long as possible with the lowest carbon and reso urce
footprint possible, such that fewer raw materials and resources are extra cted and waste generation is prevented. Considerations UniFirst is making regarding impacts from
downstream activities of UniFirst’s products, such as those related to p ackaging, distribution, use-phase resource intensity, and other environmental externalities that may
occur during their use phase or at the end of life. This includes considerations of circularity in the product & packaging development stages.

'IB'the im a_lgt_? of UniFirst’'s operation and value chain on natural habitat, ecosystems, and species. This includes the prevention, management, and remediation of damage to
natural habitats resulting from UniFirst’s activities.

The management of UniFirst's waste streams beyond regulatory complian ce with a focus towards overall waste reduction strategies in line with the co nsideration of the
environmental impact of sourcing, production, and end use. This includes the separation of waste streams (e.g., compostable, recyclable, incineration, landfill) as well as
monitoring and reduction.

UniFirst’s management of hazardous waste streams and related impacts, including maintaining compliance with environmental laws and regul ations, regular monitoring,
and spill prevention procedures. This includes considerations for effluent, radioactive waste, and PFAS (pending EPA hazardous designaion).

UniFirst ESG Report 2024
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Importance of a culture of complete employee health, safety, and wellness, w hich incorporates all aspects related to physical and mental health, and ensuring that all
employees have access to safe working conditions. Ensuring that all empl oyees have access to training materials or programs that are appropriate and effective for their job
responsibilities.

&NQMPZFF )FBMUI
4BGFUZ 8FMMCFJOH

&NQMPZFF %JWFSTJUZ Theimportance of a diverse, equitable, and inclusive work environment f or all employees, regardless of gender identity, national origin, race, color, creed, sexual orientation
&RVJUZ *ODMVTJIPO %réther background characteristic through hiring practices, sponsored programs, and employee engagement.

'BJS &RVJUBCMF The importance of fair wage practices and commensurate benefits packag es for all employees and workers in the value chain regardless of gender identity, national origin,
8BHF 1SBDUJDFT race, color, creed, sexual orientation or other background characteristic.

5BMFOU "UUSBDUJPO J3riRpa¢isob dnipdyees and Company performance based on attracting talented individuals and to supporting their personal and professional development through industry-
%FWFMPQNFOU 5S B J Geddinyl training, professional development programs, and promoting skill acquisition and workforce flexibility.

The importance of fostering and nurturing relationships in the communi ties where employees live, work, and serve through corporate giving, fo undational grants, and
$PNNVOJUZ &OHBHFNFOU )
employee volunteerism.

'PSDFE -BCPS $IJME -B 'Iéhlg rsisk of work being performed in UniFirst’s value chain that is child labor and/or is involuntary and under the menace of any penalty. This topic includes forced labor,
PEFSO AMBWESZ human trafficking, debt bondage, and decent-based slavery. Child labor is work that is physically, mentally, socially, or morally harmful to children or deprives them of their

right to education. A child is a person under the age of 15 years, or under the age of comp letion of compulsory education, whichever is higher.

&UIJDBM UniFirst’s selection of vendors based on direct and indirect suppliers’ impact on the workers and communities, including working conditions , worker health and safety,
BFTQPOTJCMF 4PVSDJOgédnder equity, and gender-based violence.

$POTVNFST &OE 6TF Theimpacton individuals who acquire or use the goods and services supplied by UniFirst. This includes customer health and safety.

UniFirst UniFirst ESG Report 2024
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$PSSVQUJPO #SJCFSZ Importance of upholding the strong business values that have no tolerance for corruption or bribery within UniFirst’s operations or value chain. C orruption is the abuse of
entrusted power for private gain and includes practices such as bribery, facilitation payments, fraud, extortion, collusion, and money laund ering.

Thejmd)grlgagce of maintaining responsible marketing and industry practices that avoid collusion to erect barriers for entry to the sector or anothe r collusive action that

"OUJ 5SVTU "OUJ $PNQFU . ) e . . . . . ) .
prevents competition. Examples include abuse of market position , anti-competitive mergers, cartels, price-fixing, unfair busines s practices.

$SJUJDBM *ODJEFOU .Bl@eBpreFeNti®Dadd control of incidents that can lead to fatalities, injuries or ill health, environmental impacts, and damage to local communiti es and infrastructure.

The risk oéiTBafts on digital equity, manipulation, and privacy on communities along he value chain, including consumers. This includes the importance of UniFirst's

%BUB 1SJWBDZ ZCFSTFDV
’ $ comp'ﬁance with all applicable data security and privacy laws to ensure all stakeholders data is handled in safe, lawful, and ethical manner.

&UIJDT 5SBOTQBS F O DThe importance of ensuring transparent business operations and the commitment to conduct business to the highest standards of ethics and integri ty.

The importance of ensuring product quality and safety, especially considering physical safety related to chemical substances and managing the product recall process.

1SPEVDU 4BGFUZ 2VBMJU . i . . . . L
Entities that proactively manage product safety risks can enhance their brand reputation and reduce the risk of adverse financial impacts.

Managing compliance with laws and regulations issued by various bodies including regulatory authorities, public agencies, and local, regional, and national governments.

S3FHVMBUPSZ $PNQMJBODEF . .
This includes management of any issues of non-compliance.

Managing risk related to conflict minerals within a company’s own opera tions and supply chain. Conflict minerals are often sourced from areas wit h political instability, and

$POGMJIDU .JOFSBMT . . .
can include tin, tantalum, tungsten, gold, cobalt, and mica.

#PBSE $PNQPTJUJPO The structure and composition of UniFirst’s board of directors in relatio n to expertise, diversity, ethics, and independence with respect to ris k oversight and strategic
4USVDUVSF development, including sustainability considerations.

UniFil‘St UniFirst ESG Report 2024
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Total Water Usage Gallons 1,286,142,778.58 1,318,901,203.59 &OFSHZ *OUFOTJUZ (+
Annual Water Usage Change Gallons 32,758,425.01 Annual Energy Intensity Change % -3.9
Change from Base Year (FY'22) % 2.55 Change from Base Year (FY'22) % -3.9
Stressed Regions Total Water’ Gallons 175,555,412.89 192,106,308.40 5PUBM &OFSHZ $POTVNQUJIPO (+
Percentage of Total Water % 13.65 14.57 Annual Change From Base Year (FY’22) GJ 289,048.74
Water Intensity (water usage per ’ Y 9
y ( : gep Gallons 143 145 Change from Base Year (FY'22) 00 7.26%
pound of processed textiles)
Electricity GJ 372,543.19 412,464.70
*Stressed regions are considered high and extremely high areas as defined in the Aqueduct Water Risk Atlas.
Natural Gas GJ 1,925,368.10 1,932,299.14
Propane GJ 18,504.02 19,088.91
Crude Oil GJ 14,749.19 19,224.92
Gasoline GJ 1,122,170.11 1,274,250.01
Diesel GJ 530,380.83 615,436.48

**Energy intensity is calculated as company’s total energy use as a facto r of total company revenue in millions: GJ/$M

UniFil‘St UniFirst ESG Report 2024
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Data Security Description of approach to identifying and addressing data security risks Discussion and analysis n/a SV-PS-230a.1 Section: Governance, Subsection: Cybersecurity and Data Privacy
Description of policies and practices relating to collection, usage, and retention of customer information Discussion and analysis n/a SV-PS-230a.2 Section: Governance, Subsection: Cybersecurity and Data Privacy
Number of data breaches Quantitative Number SV-PS-230a.3 Section: Governance, Subsection: Cybersecurity and Data Privacy
Percentage that involve customers confidential business informatio n Quantitative % SV-PS-230a.3 Section: Governance, Subsection: Cybersecurity and Data Privacy
Percentage that are personal data breaches Quantitative % SV-PS-230a.3 Section: Governance, Subsection: Cybersecurity and Data Privacy
Number of customers affected Quantitative Number SV-PS-230a.3 Section: Governance, Subsection: Cybersecurity and Data Privacy
Number of individuals affected Quantitative Number SV-PS-230a.3 Section: Governance, Subsection: Cybersecurity and Data Privacy

Workforce Percentage of gender Quantitative % SV-PS-330a.1 Section: People, Subsection: Team Partner Metrics (shown in a graph)

Diversity and

Engagement Percentage of group representation for executive management Quantitative % SV-PS-330a.1 Section: Governance, Subsection: Board of Directors (shown in graph)
Percentage of group representation for non-executive management Quantitative % SV-PS-330a.1 Section: People, Subsection: Team Partner Metrics (shown in a graph)
Percentage of group representation for all other employees Quantitative % SV-PS-330a.1 Section: People, Subsection: Team Partner Metrics (shown in a graph)
Voluntary turnover rate for all employees Quantitative % SV-PS-330a.2 We are reviewing our tools to better collect this information in the future
Involuntary turnover rate for all employees Quantitative % SV-PS-330a.2 We are reviewing our tools to better collect this information in the future
Employee engagement as a percentage Quantitative % SV-PS-330a.3 We are reviewing our tools to better collect this information in the future

Professional Description of approach to ensuring professional integrity n/a n/a SV-PS-510a.1 Section: Governance, Subsection: Responsible Business and Ethics

Integrity
Total amount of monetary losses as a result of legal proceedings associated with professional integrity Quantitative Presentation currency SV-PS-510a.2 We are reviewing our tools to better collect this information in the future

UniFil‘St UniFirst ESG Report 2024
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$"5&(03: 6/*54 $0% & 3&'&38&/%&
o o Metric Tonnes of CO2 Section: Environmental
Gross global Scope 1 emissions Quantitative TR-RO-110a.1 . o
(MTCO2e) Subsection: Energy and Greenhouse Gas Emissions
Discussion of long-and short-term strategy or plan to manage Scope 1 emissions, emissions reduction ) ) ) Section: Environmental
i X Discussion and analysis n/a TR-RO-110a.2 . o
targets, and an analysis of performance against those targets Subsections: Energy and Greenhouse Gas Emissions, Fleet Managemert
o o Section: Environmental
Total fuel consumed Quantitative Gigajoules (GJ) TR-RO-110a.3 . o
Subsection: Energy and Greenhouse Gas Emissions, Fleet Management
o Section: Environmental
Percentage natural gas Quantitative % TR-RO-110a.3 . o
Subsection: Energy and Greenhouse Gas Emissions
o Section: Environmental
Percentage renewable Quantitative % TR-RO-110a.3 . o
Subsection: Energy and Greenhouse Gas Emissions
Air emissions of pollutants TR-RO-120a We are reviewing our tools to better collect this information in the future
o o Section: People, Subsection: Health and Safety, Safety Training (gaph
Total recordable incident rate (TRIR) Quantitative Rate TR-RO-320a.1
shows percent decrease)
Fatality rate:
Direct employees Quantitative Rate TR-RO-320a.1 Section: People, Subsection: Health and Safety
Contract employees Quantitative Rate TR-RO-320a.1 We are reviewing our tools to better collect this information in the future
Voluntary turnover rate for all employees Quantitative % TR-RO-320a.2 We are reviewing our tools to better collect this information in the future
Involuntary turnover rate for all employees Quantitative % TR-RO-320a.2 We are reviewing our tools to better collect this information in the future
Description of approach to managing short-term and long-term driver health risks Discussion and analysis n/a TR-RO-320a.3 We are reviewing our tools to better collect this information in the future
Number of road accidents and incidents TR-RO-540a We are reviewing our tools to better collect this information in the future

UniFirst ESG Report 2024
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Management of Section: Environmental

Discussion of processes to maintain compliance with restricted subs tances regulations Discussion and analysis n/a CG-AA-250a.1 )
Chemicals in Products Subsection: Water Treatment

Discussion of processes to assess and manage risks or hazards associatel with chemicals in products Discussion and analysis n/a CG-AA-250a.2 Section: People, Subsection: Health and Safety
Environmental Impacts in the Supply Chain CG-AA-430a We are reviewing our tools to better collect this information in the future
Labour Conditions in the Supply Chain CG-AA-430b We are reviewing our tools to better collect this information in the future
Raw Materials Sourcing CG-AA-440a We are reviewing our tools to better collect this information in the future

UniFil‘St UniFirst ESG Report 2024
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UniFirst supports the UN 2030 Agenda for Sustainable
Development. In alignment with our mission and ESG initiatives,
efforts across our Company advance the SDGs. Select highlights
from the year are referenced below, particularly where initiatives
contribute to multiple SDGs.

UniFirst

Increase diversity in management roles. Improving
representation of underrepresented groups in management
at both the corporate and plant levels, primarily by utilizing
existing data and initiatives.

Reduce energy intensity 20% by 2030. Aligning with
environmental goals and achieving financial benefits through %
enhanced efficiency. This involves adopting renewables,

boosting operational engagement, and increasing Team &1&3(:

Partner training. (& &5

Increase amount of waste diverted from landfills
companywide. Improving non-hazardous waste management
across all waste streams by boosting data quality, leveraging
operational circularity, and expanding existing initiatives.

Target zero serious injuries on an annual basis and 100%
safety training compliance. Expanding driver safety programs
to include telematics and additional RSR training. Enhancing
facility safety with a renewed focus on roof safety, confined
space entry, and workplace ergonomics.

UniFirst ESG Report 2024



